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DoubleTree by Hilton Bratislava

UBYTOVACI PORIADOK

Nazovspolo¢nosti:

TEHELNE POLE, a.s., previdzka DoubleTree by Hilton Bratislava
Trnavska cesta 27/A

831 04 Bratislava

zapisand vObchodnom registri Mestského stidu Bratislava III, odd. Sa, vl. ¢. 3880/B
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Zastipena:

Mgr. Juraj Siroky, MBA, predseda predstavenstva

Ing. StanislavFuiia, ¢len predstavenstva

1. Hotelova recepcia funguje nepretrzite, 24 hodin denne, 7 dni v tyzdni.

2. Hotelmodze ubytovatlen hosta, ktoryma objednané a potvrdené sluzby, alebo
doslo k zmluvnému vztahu na mieste ubytovania. Za tymto uc¢elom predlozi
navs§tevnik pracovnikovi recepcie hotela svoj osobny platny doklad o
totoznosti / identifikaénu kartu, obcéiansky preukaz alebo cestovny pas.

Prihlasovanie na pobyt cudzincovsa spravuje osobitnou pravnou Gpravou.

3. Pouzivanie hotela je povolené len osobam, ktoré nie st postihnuté infekénymi
ochoreniami. Hotel zabezpeci pri ochoreni alebo zraneni hosta poskytnutie

lekarskejpomoci, prip. prevoz do nemocnice.

4. Hotel mo6ze v osobitnych pripadoch pontknut hostovi aj iné ako dohodnuté

ubytovanie, pokial'sa podstatne neliSiod uz potvrdenejobjednavky.

ENGLISH

DoubleTree by Hilton Bratislava

ACCOMMODATION RULES

Companyname:
TEHELNE POLE, a.s., operating the Double Tree by Hilton Bratislava
Trnavska cesta 27/A

831 04 Bratislava

registered in the Commercial Register maintained by the Bratislava Ill Municipal Court,
Section Sa, File No. 3880/B

CompanyIDNo.:36 361 666
TaxIDNo.: 2022187376
VATID No.: SK2022187376

Represented by:
Mgr. Juraj Siroky, MBA, Chairman ofthe Board of Directors

Ing. StanislavFuila, Member ofthe Board of Directors

1.

The hotel reception desk operates continuously, 24 hours a day, 7 days a
week.

The hotel may accommodate only a guest who has booked and confirmed
services or with whom a contractual relationship has been established at the
place of accommodation. For this purpose, the visitor shall present a valid
personal identity document / identification card, national identity card or
passport to a member of the hotel reception staff. The registration of foreign
nationals for their stayis governed by separate legislation.

Use of the hotel is permitted only to persons who do not have an infectious
disease. In the event of a guest’s illness or injury, the hotel shall arrange for
medical assistance or, where applicable, transport to a hospital.

Inspecialcases, the hotelmayofferthe guestaccommodation otherthan that
agreed, provided that it does not differ materially from the booking already
confirmed.
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Hotel poskytuje ubytovanym hostom sluzby vrozsahu urc¢enom vyhlaskou MZ
SR ¢.259/2008 Z. z. o podrobnostiach a poziadavkach na vntitorné prostredie
budov a o minimalnych poziadavkich na byty nizSieho Standardu a na
ubytovacie zariadenia a zdkonom ¢. 355/2007 Z. z. o ochrane, podpore a
rozvojiverejného zdravia a o zmene a doplneniniektorych zakonov.

Host'pouziva izbu po dobu, ktortt dohodol s hotelom priprichode.

Priprichode Hosta na recepciu Hotela vykona Hotel preautorizaciu platobnej
karty Hosta v dohodnutej vyske. Hotel je opravneny pouzit platobnu kartu
Hosta najmd na thradu ceny pobytu, dodato¢ne cerpanych sluzieb,
dohodnutych poplatkov a preukadzanej Skody spésobenej Hostom, a to bez
potrebyjeho dalsicho dodato¢ného suhlasu, ak s takymto pouzitim platobnej
karty Host'vopred stuhlasil. Host' je povinny odhlasit’'sa z pobytu a uvolhit'izbu
najneskordo 12.00 hod. vden odchodu. Vpripade neskorSicho uvolhenia izby
je Hotel opravneny uctovat Hostovi poplatok za neskory odchod alebo cenu
pobytu za nasledujuciden podla podmienok dohodnutych s Hostom.

Host ma narok na izbu od 15.00. Ak sa ubytuje pred 6.00 hodinou rannou,
uhradicenu za ubytovanie za celi predchddzajicu noc.

V izbe alebo spoloc¢enskych priestoroch hotela nesmie host bez sthlasu
vedenia hotela premiestnovat zariadenie, vykonavat opravy a akékolvek
zdsahydo elektrickejsiete alebo inejinStalacie.

Vobjekte hotela, osobitne v izbach nie je hostom povolené pouzivat vlastné
elektrické spotrebice, s vynimkou elektrickych spotrebiCov sliziacich na
osobnu hygienu hosta (holiace, prip. masazne strojceky, susi¢e vlasova pod.).

Zamestnanci hotela maji povolené vstupovat do izby hosta v pripade
odstranenia poruchy, upratania izby, poskytnutia zdravotnejstarostlivosti.
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The hotel provides accommodated guests with services to the extent laid
down by Decree ofthe Ministry of Health ofthe Slovak Republic No. 259/2008
Coll. on details and requirements concerning the indoor environment of
buildings and on minimum requirements for lower-standard flats and
accommodation facilities, and by Act No. 355/2007 Coll. on the protection,
promotion and development of public health and on amendments to certain
acts.

The guest uses the room for the period agreed with the hotel upon arrival.

Upon the Guest’s arrival at the Hotel reception desk, the Hotel shall pre-
authorise the Guest’s payment card for the agreed amount. The Hotel is
entitled to use the Guest’s payment card, in particular to pay for the stay,
additional services used, agreed charges and proven damage caused by the
Guest, without requiring any further consent from the Guest, provided that the
Guest has consented in advance to such use ofthe payment card. The Guest
must check out and vacate the room by 12:00 noon on the dayofdeparture at
the latest. Ifthe room is vacated later, the Hotelis entitled to charge the Guest
a late check-out fee orthe price ofthe stay for the followingdayin accordance
with the terms agreed with the Guest.

The guest is entitled to the room from 15:00. Ifthe guest checks in before 06:00
in the morning, the guest shall pay the full accommodation price for the
preceding night.

In the room or the hotel’s common areas, the guest may not, without the
consent ofhotel management, move furnishings, carry out repairs or interfere
in any way with the electrical wiring or any other installations.

Within the hotel, particularly in the rooms, guests are not permitted to use
their own electrical appliances, except electrical appliances intended for the
guest’s personal hygiene (electric shavers or massagers, hair dryers, etc.).

Hotel employees are permitted to enter the guest’s room to remedy a fault,
clean the room or provide medical care.
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Hostje povinny priodchode zizby uzatvorit vodovodné uzavery, vypntt'vizbe
a prilahlych priestoroch elektrické osvetlenie a dalSie spotrebice (radio,
televizor a pod.) a uzatvorit dvere. Po ukonceni pobytu, v deit odchodu pri
odhlasenisa zhotela, odovzda hostmagneticku kartu na recepcii.

Zbezpecnostnych dovodovnie je povolené nechat’detido 10 rokovbezdozoru
dospelych 0s6b vizbe a ostatnych spolo¢enskych priestoroch hotela.

Navstevy na izbe, kde je host ubytovany, smie prijimat len so sthlasom
pracovnika hotelovejrecepcie.

Hotel zodpoveda za $kodu na veciach, ktoré Klient vniesol do priestorov
Hotela vyucne za podmienok podla § 433 a nasl. zdkona ¢. 40/1964 7b.
Obcianskeho zakonnika vzneni neskor$ich predpisov (dalej len ,,Obciansky

zakonnik®).

Na uloZenie cennych veci je klientom k dispozicii bezplatne osobny trezor v
hotelovej izbe alebo v priestoroch recepcie. Za cenné veci, ktoré spolo¢nost’
TEHELNE POLE, a.s. prevzala do Gschovy na ziklade potvrdenia, zodpoveda
do vyskyvsulade s Obc¢ianskym zakonnikom.

V¢ase 0d 22.00 do 6.00 hodiny je host'povinny dodrzat noény klud.

Fajc¢enie je povolené len vo vyhradenych vonkajSich priestoroch a to pred
vchodom do hotela. Vhotelovych izbach a spolo¢enskych priestoroch hotela
platiprisny zakaz faj¢enia. Hotel je opravneny tictovat'sumu od 50 € a viac za
poruSenie tohto zdkazu.

Reklamacény poriadok je k dispozicii na recepcii hotela a na webovom sidle
https://doubletree-bratislava.sk.

Vpripade poziaru sa host'riadi poziarnym poriadkom, ktory je umiestneny na
kazdejhotelovejizbe.

Staznosti hosta a pripadné navrhy na zlepSenie Cinnosti hotela prijima
recepcia hotela.
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When leaving the room, the guest is required to close the water shut-off
valves, switch off the electric lights and other appliances (radio, television,
etc.) in the room and adjoining areas, and close the door. At the end of the
stay, on the day of departure when checking out of the hotel, the guest shall
return the magnetic key card to reception.

Forsafetyreasons, children under 10 years ofage maynotbe left without adult
supervision in rooms or other common areas ofthe hotel.

The guest may receive visitors in the room in which the guest is
accommodated only with the consent of a member of the hotel reception
staff.

The Hotel is liable for damage to property brought by the Client onto the
Hotel’s premises exclusively under the conditions set out in Section 433 et
seq. of Act No. 40/1964 Coll., the Civil Code, as amended (hereinafter the
“Civil Code™).

Apersonal safe in the hotel room or at reception is available to clients free of
charge for storing valuables. TEHEINE POLE, a.s. is liable for valuables
accepted for safekeeping against a receipt up to the amount provided for
under the Civil Code.

Between 22:00 and 06:00, the guest must observe quiet hours.

Smoking is permitted only in designated outdoor areas, namely in front ofthe
hotel entrance. Smoking is strictly prohibited in hotel rooms and the hotel’s
common areas. The hotel is entitled to charge an amount of EUR 50 or more
for breach ofthis prohibition.

The Complaints Procedure is available at the hotel reception desk and on the
website https://doubletrec-bratislava.sk.

In the event of fire, the guest shall follow the fire safety rules posted in each
hotelroom.

The hotelreception deskreceives guests’ complaints and any suggestions for
improving the hotel’s operations.
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Psy a iné zvieratd mozu byt ubytované podla osobitnych predpisov. Cena za
umiestnenie zvierat sa uctuje na zdklade platného cennika. Servisné zvierata
su oslobodené od poplatku.

V pripade, ze si host na izbe nie¢o zabudne, su takéto veci uskladnené v
priestoroch hotela po dobu 3 mesiacov. Hostom su zasielané len vpripade, Ze
o to poziadaju.

Ubytovany host’je povinny dodrziavat ustanovenia ubytovacieho poriadku. V
pripade, ze ho porusihrubym spdsobom, hotel moze od zmluvy o ubytovacich
sluzbach odstupiteste pred uplynutim dohodnutého ¢asu.

Za ruSenie no¢ného kludu v ¢ase od 22:00 do 6:00 bude uctovana pokuta
1.500 €.

Ubytovaciporiadok je platnyod ........c..ceevneinnnenn.
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Dogs and other animals may be accommodated in accordance with special
regulations. The fee for accommodating animals is charged according to the
current price list. Service animals are exempt from the fee.

Ifa guestleaves anybelongings in a room, those belongings are stored on the
hotel premises for 3 months. Theyare sent to guests onlyupon request.

An accommodated guest must comply with the provisions of these
Accommodation Rules. If the guest breaches them in a serious manner, the
hotel may withdraw from the contract foraccommodation services before the
agreed period expires.

A penalty of EUR 1,500 will be charged for disturbing quiet hours between
22:00 and 06:00.

These Accommodation Rules are valid from ..........................



