TEHELNEpole

TEHELNE POLE, a. s., prevadzka DoubleTree by Hilton Bratislava, Trnavska cesta 27/A, 831 04

Bratislava,

Spolo¢nost vedena v Obchodnom registri Mestského sudu Bratislava lll, oddiel Sa, vlozka €.

1.1.

1.2.

1.3.

3880/B
ICO 36 361 666

Tel.: +421 2 3234 0111, www.hilton.com

VSeobecné obchodné podmienky

Clanok I.

Uvodné ustanovenia

Ugelom tychto véeobecnych obchodnych podmienok (dalej len ,VOP®) je vytvorit

pravny rdmec vztahov medzi spoloénostou TEHELNE POLE, a.s., so sidlom
Trnavska cesta 27/A, 831 04 Bratislava, ICO: 36 361 666, zapisanou v Obchodnom
registri Mestského sudu Bratislava 1ll, odd.: Sa, vl. €. 3880/B (dalej len ,TEHELNE
POLE, a.s.“), ktora je prevadzkovatefom a vlastnikom hotela DoubleTree by Hilton
Bratislava a jej Klientmi, ktorym poskytuje sluzby v tomto hoteli DoubleTree by
Hilton Bratislava, s cielom zabezpedit informovanost Klienta o podmienkach
poskytovanych sluzieb.

Tieto vSeobecné obchodné podmienky tvoria neoddelitelnd sucast kazdej zmluvy
(dohody), ktorou sa spoloénost TEHELNE POLE, a.s. zavdzuje poskytnutim sluZieb
v hoteli DoubleTree by Hilton Bratislava a Klient thradou dohodnutej ceny.

Tieto VOP po ich zverejneni na webovom sidle https://doubletree-bratislava.sk su pre
zmluvné strany Zmluvy zavazné okamihom uzatvorenia Zmluvy.
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TEHELNE POLE, a. s., operator of DoubleTree by Hilton Bratislava, Trnavska cesta 27/A, 831 04

Bratislava,

Company registered in the Commercial Register of the Municipal Court Bratislava Ill, Section Sa,

1.1.

1.2.

1.3.

File No. 3880/B
Company ID No.: 36 361 666

Tel.: +421 2 3234 0111, www.hilton.com

General Terms and Conditions

Article I.

Introductory Provisions

The purpose of these General Terms and Conditions (hereinafter the “GTC”) is to
establish the legal framework governing the relationships between TEHELNE POLE,
a.s., having its registered office at Trnavska cesta 27/A, 831 04 Bratislava, Company
ID No.: 36 361 666, registered in the Commercial Register of the Municipal Court
Bratislava Ill, Section Sa, File No. 3880/B (hereinafter “TEHELNE POLE, a.s.”), as the
operator and owner of DoubleTree by Hilton Bratislava, and its Clients to whom it
provides services at DoubleTree by Hilton Bratislava, with a view to informing Clients
of the terms and conditions under which the services are provided.

These General Terms and Conditions form an integral part of every agreement
(arrangement) under which TEHELNE POLE, a.s. undertakes to provide services at
DoubleTree by Hilton Bratislava and the Client undertakes to pay the agreed price.

Upon their publication on the website https://doubletree-bratislava.sk, these GTC shall
be binding on the parties to the Agreement from the time the Agreement is concluded.
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2.1

2.2

2.3.

2.4,

2.5.

2.6.

27.

2.8.

TEHELNEpole

Clanok Il.

Definicia pojmov

Hotelom sa rozumie hotel DoubleTree by Hilton Bratislava nachadzajici sa na
Trnavskej ceste 27/A v Bratislave, ktorého prevadzkovatefom a vlastnikom je
spolognost TEHELNE POLE, a.s.

Klientom sa rozumie kazda fyzicka alebo pravnicka osoba, ktora uzatvori Zmluvu so
spoloénostou TEHELNE POLE, a.s., ktorej predmetom bude poskytnutie SluZieb
v hoteli DoubleTree by Hilton Bratislava.

Spotrebitelom sa rozumie Klient, ktory je fyzickou osobou a ktory pri uzatvarani a
plneni Zmluvy nekona v ramci predmetu svojej podnikatelskej ¢innosti, zamestnania
alebo povolania. Na Klienta, ktory je Spotrebitefom, sa popri tychto VOP vztahuju aj
osobitné ustanovenia tychto VOP uréené pre Spotrebitela.

Skupinou sa rozumie 10 a viac 0sOb, ktoré si rezervuju ubytovanie v rovnakom
termine prichodu a odchodu.

Podujatim sa rozumie spoloCenska akcia, ktorej sa zuCastriuje vacsi poCet osob,
spojena s poskytnutim viacerych druhov Sluzieb. Ak nie je dohodnuté inak plati, ze
Klient, ktory Podujatie objednal, je jeho organizatorom.

Sluzbou sa rozumie akakolvek &innost poskytovana spolognostou TEHELNE POLE,
a.s. v Hoteli v sulade s jej predmetom podnikania, najmad vSak ubytovacie,
stravovacie, fitness & wellnes a kongresové sluzby.

Okamih uhrady je Cas, kedy opravneny ziskal moznost disponovat uhradenymi
prostriedkami, t.j. dfiom pripisania na ucet, prevzatim v pokladni a pod.

VysSou mocou sa rozumie prekazka, ktora nastala nezavisle od vole spolo¢nosti
TEHELNE POLE a.s. a brani jej v splneni povinnosti, pokial nemoZno rozumne
predpokladat, Ze by spoloénost TEHELNEPOLE, a.s. tuto prekazku alebo jej nasledky
odvratila alebo prekonala a taktiez Zze by v €ase vzniku zavazku tuto prekazku
predvidala, a to najma povinna karanténa u zamestnancov Hotela, vyskyt alebo
podozrenie vyskytu ochorenia COVID-19 alebo iného zavazného nakazlivého
ochorenie u zamestnancov Hotela, obmedzenia stanovené opatreniami, nariadeniami
alebo inymi zavaznymi pravnymi aktami vydanymi zo strany prisluSnych Statnych
organov.
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2.1.

2.2.

2.3.

24.

2.5.

2.6.

27.

2.8.

Article Il.
Definitions

“Hotel” means DoubleTree by Hilton Bratislava, located at Trnavska cesta 27/A,
Bratislava, which is operated and owned by TEHELNE POLE, a.s.

“Client” means any natural person or legal entity that enters into an Agreement with
TEHELNE POLE, a.s. for the provision of Services at DoubleTree by Hilton Bratislava.

“Consumer” means a Client who is a natural person and who, when entering into and
performing the Agreement, does not act within the scope of their business activity,
employment or profession. In addition to these GTC, the specific provisions of these
GTC intended for Consumers shall also apply to a Client who is a Consumer.

“Group” means 10 or more persons who book accommodation for the same arrival
and departure dates.

“Event” means a social function attended by a larger number of persons and involving
the provision of several types of Services. Unless otherwise agreed, the Client who
booked the Event shall be deemed to be its organiser.

“Service” means any activity provided by TEHELNE POLE, a.s. at the Hotel within
the scope of its business activities, including, in particular, accommodation, catering,
fitness and wellness, and conference services.

“Time of Payment” means the time when the payee becomes entitled to dispose of
the funds paid, i.e. when the funds are credited to the account, received at the cash
desk or otherwise received.

“Force Majeure” means an impediment occurring independently of the will of
TEHELNE POLE, a.s. that prevents it from performing its obligations, provided that
TEHELNE POLE, a.s. could not reasonably have been expected to avert or overcome
such impediment or its consequences or to have foreseen such impediment at the time
the obligation arose, including, in particular, mandatory quarantine of Hotel employees;
an occurrence or suspected occurrence of COVID-19 or another serious infectious
disease among Hotel employees; and restrictions imposed by measures, orders or
other binding legal acts issued by the competent state authorities.
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2.9.

3.1

3.2.

3.3.

3.4.

41.

4.2.

TEHELNEpole

Zmluvou sa rozumie zmluva uzatvorena medzi Klientom a Hotelom, ktorej predmetom
je poskytnutie Sluzieb zo strany Hotela Klientovi.

Clanok IlI.

Uzavretie Zmluvy

Ak Zmluva nie je uzatvorena v pisomnej forme, ktora obsahuje podpisy zmluvnych
stran povazuje sa za den uzatvorenia Zmluvy den potvrdenia objednavky Klienta zo
strany spolo&nosti TEHELNE POLE, a.s.

Uzatvorenim Zmluvy sa spoloénost TEHELNE POLE, a.s. zavézuje poskytnut
Klientovi dohodnuté Sluzby v dohodnutom rozsahu a kvalite.

Tieto VOP suU nedelitefnou sudastou Zmluvy uzatvorenej medzi spolo¢nostou
TEHELNE POLE, a.s. a Klientom a st pre zmluvné strany zavézné. Tymito VOP sa
budu riadit véetky pravne vztahy medzi Klientom a spoloénostou TEHELNE POLE,
a.s. suvisiace s poskytnutymi Sluzbami, pokial ustanovenia tychto VOP nie su
vyslovne vylu€ené Zmluvou. V pripade rozporu medzi ustanoveniami Zmluvy a VOP
je rozhodujuce to, ¢o je uvedené v Zmluve.

Ak je Klientom Spotrebitel, maju kogentné ustanovenia zakona &. 40/1964 Zb.
Obcianskeho zakonnika v zneni neskorSich predpisov (dalej len ,,Obcéiansky
zakonnik“) a zakona €. 108/2024 Z.z. o ochrane spotrebitela v zneni neskorSich
predpisov (dalej len ,,Zakon o ochrane spotrebitela“) prednost pred ustanoveniami
tychto VOP, ktoré by boli pre Spotrebitela menej priaznivé; tym nie je dotknuta platnost

a ucinnost ostatnych ustanoveni VOP alebo Zmluvy.

Clanok IV.

Ubytovacie sluzby — individualni hostia

Pokial sa Klient a spoloénost TEHELNE POLE, a.s. nedohodli v uzavretej Zmluve
inak, Spoloénost TEHELNE POLE, a.s. pripravi Klientovi objednané alebo
rezervované izby od 15:00 hod. dohodnutého dna prichodu.

Klient je povinny v dohodnuty defi odchodu uvolnit a odovzdat’ izbu najneskér do 12:00
hod., pokial nebolo v Zmluve dohodnuté inak. V pripade, Ze Klient odovzda izbu po
tomto ase, ma spoloénost TEHELNE POLE, a.s. voé&i Klientovi narok za zaplatenie
poplatku za neskoré odubytovanie podla aktualneho cennika.
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2.9.

3.1

3.2.

3.3.

3.4.

4.1.

4.2.

“Agreement” means an agreement concluded between the Client and the Hotel for
the provision of Services by the Hotel to the Client.

Article Il

Conclusion of the Agreement

If the Agreement is not concluded in writing with the signatures of the parties, the date
on which TEHELNE POLE, a.s. confirms the Client's order shall be deemed the date
of conclusion of the Agreement.

By concluding the Agreement, TEHELNE POLE, a.s. undertakes to provide the Client
with the agreed Services to the agreed extent and standard of quality.

These GTC form an integral part of the Agreement concluded between TEHELNE
POLE, a.s. and the Client and are binding on the parties. These GTC shall govern all
legal relationships between the Client and TEHELNE POLE, a.s. relating to the
Services provided, unless the application of provisions of these GTC is expressly
excluded by the Agreement. In the event of any conflict between the provisions of the
Agreement and these GTC, the provisions of the Agreement shall prevail.

Where the Client is a Consumer, the mandatory provisions of Act No. 40/1964 Coll.,
the Civil Code, as amended (hereinafter the “Civil Code”), and Act No. 108/2024 Coll.
on Consumer Protection, as amended (hereinafter the “Consumer Protection Act”),
shall prevail over any provisions of these GTC that would be less favourable to the
Consumers; this shall not affect the validity or effectiveness of the remaining provisions
of the GTC or the Agreement.

Article IV.

Accommodation Services — Individual Guests

Unless otherwise agreed by the Client and TEHELNE POLE, a.s. in the Agreement
concluded between them, TEHELNE POLE, a.s. shall make the rooms ordered or
booked by the Client available from 15:00 on the agreed arrival date.

Unless otherwise agreed in the Agreement, the Client shall vacate and surrender the
room no later than 12:00 on the agreed departure date. If the Client surrenders the
room after that time, TEHELNE POLE, a.s. shall be entitled to charge the Client a late
check-out fee in accordance with the current price list.
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

TEHELNEpole

Pri prichode do hotelovej izby je Klient povinny si tuto izbu riadne prezriet a
skontrolovat a pripadné nedostatky, vady alebo vyhrady ihned hlasit zamestnancom
pracujucim na recepcii Hotela. Rovnako je Klient povinny postupovat v pripade, Ze
zisti pripadné poskodenie izby alebo jej inventaru.

V pripade, Ze spoloénost TEHELNE POLE, a.s. zisti po$kodenie izby Hotela po jej
odovzdani Klientom, je tento Klient povinny S$kodu nahradit.

Klient je povinny zrusit rezervaciu ubytovania ihned po zisteni, Ze ubytovanie
nevyuzije.

Rezervované izby, do ktorych sa Klient nenastahoval najneskér do 18:00 hod. dia
prichodu, méZe prenechat spoloénost TEHELNE POLE, a.s. inému Klientovi. Toto
neplati, pokial bol vyslovne dohodnuty neskorsi ¢as prichodu a rezervacia bola
garantovana kreditnou kartou.

Spolo&nost TEHELNE POLE, a.s. je opravnena zataZit a zinkasovat finagnu &iastku
zodpovedajucu vyske prislusného storno poplatku podia Clanku VIII. VOP z karty
Klienta, ktora bola pouzitd ako garancia pri objednani izieb a pouzit prevedenu
finanénu Ciastku na dhradu svojej pohladavky voci Klientovi na zaplatenie storno
poplatku.

Ak Klient, ktory je Spotrebitelom, uzatvara Zmluvu na dialku (najméa prostrednictvom
internetu, e-mailu alebo telefonicky) alebo mimo prevadzkovych priestorov Hotela,
spoloénost TEHELNE POLE, a.s. v stlade s § 15 ods. 1 pism. i) Zakona o ochrane
spotrebitela pou€uje Spotrebitela, Ze podla § 19 ods. 1 pism. |) tohto zdkona nema
pravo odstupit od takejto Zmluvy v lehote 14 dni odo dfia jej uzavretia, kedZe ide o
poskytnutie ubytovacich sluzieb na iny G¢el ako na ucel byvania v presne dohodnutom
gase. Pravo Klienta zrusit rezervaciu za podmienok podra Clanku VIII. tychto VOP tym
nie je dotknuté.

Pri prichode Klienta na recepciu hotela vykona hotel preautorizaciu platobnej karty
Klienta v dohodnutej vySke. Hotel je opravneny pouzit platobnu kartu Klienta najma na
Uhradu ceny pobytu, dodato¢ne c&erpanych sluzieb, dohodnutych poplatkov a
preukazanej Skody spdsobenej Klientom, a to bez potreby jeho dalSieho dodatoéného
suhlasu, ak s takymto pouzitim platobnej karty Klient vopred suhlasil.

V8eobecné obchodné podmienky / General Terms and Conditions | DoubleTree by Hilton Bratislava

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Upon entering the hotel room, the Client shall duly inspect and check the room and
immediately report any deficiencies, defects or objections to the employees working at
the Hotel reception. The Client shall proceed in the same manner if they discover any
damage to the room or its furnishings and equipment.

If TEHELNE POLE, a.s. discovers damage to a Hotel room after the Client has
surrendered it, the Client shall compensate for such damage.

The Client shall cancel their accommodation booking immediately upon becoming
aware that they will not use the accommodation.

TEHELNE POLE, a.s. may allocate to another Client any booked room which the Client
has not occupied by 18:00 on the arrival date. This shall not apply if a later arrival time
has been expressly agreed and the booking has been guaranteed by a credit card.

TEHELNE POLE, a.s. shall be entitled to charge and collect from the Client’s card
used as a guarantee when booking the rooms an amount corresponding to the
applicable cancellation fee under Article VIl of these GTC and to apply the amount so
collected towards settlement of its claim against the Client for payment of that
cancellation fee.

Where a Client who is a Consumer concludes an Agreement at a distance (in particular
via the internet, by email or by telephone) or outside the Hotel’s business premises,
TEHELNE POLE, a.s., in accordance with Section 15(1)(i) of the Consumer Protection
Act, hereby informs the Consumer that, pursuant to Section 19(1)(l) of that Act, the
Consumer has no right to withdraw from such Agreement within 14 days of its
conclusion, as the Agreement concerns the provision of accommodation services for
a purpose other than residential accommodation on a specifically agreed date or
during a specifically agreed period. This shall be without prejudice to the Client’s right
to cancel a booking subject to the conditions set out in Article VIII of these GTC.

Upon the Client’s arrival at the Hotel reception, the Hotel shall pre-authorise the
Client's payment card for the agreed amount. The Hotel shall be entitled to use the
Client's payment card, in particular to pay the price of the stay, additional Services
used, agreed fees and proven damage caused by the Client, without the need for any
further consent from the Client, provided that the Client has consented in advance to
such use of the payment card.
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5.1.

5.2.

6.1.

6.2.

TEHELNEpole

Clanok V.

Ubytovacie sluzby — Skupiny

Ak nie je dohodnuté inak, platia pre skupiny ubytovacie podmienky ustanovenia
Clanku. IV. VOP - Ubytovacie sluzby — individualni hostia.

V pripade skupinovych rezervacii je spoloénost TEHELNE POLE, a.s. opradvnena
ziadat zalohovu platbu az do vySky 100% hodnoty objednanych Sluzieb.

Clanok VI.

Podujatia

Klient je povinny oznamit spoloénosti TEHELNE POLE, a.s. kone&né potvrdenie poctu
ucastnikov Podujatia pisomne alebo e-mailom najneskdér 10 dni pred dohodnutym
terminom Podujatia, pricom tento pocet je zavazny pre Uctovanie, ak skutony pocet
ucastnikov nie je vyS$Si. Ak bude pocet Uc€astnikov na Podujati niz§i ako pocet
ucastnikov potvrdeny podla predchadzajicej vety, nema Klient automaticky narok na
znizenie dohodnutej ceny za Podujatie v zmysle Zmluvy alebo Upravu podmienok
dohodnutych v Zmluve.

V pripade zniZenia poctu u€astnikov Podujatia potvrdeného podla bodu 6.1. tohto
glanku VOP je spolognost TEHELNE POLE, a.s. opravnena (nie v8ak povinna)
dohodnut sa s Klientom na zmene ceny a podmienok Podujatia, a to nasledovnym
sposobom, prisom Clanok Xll., bod 12.3 VOP sa pritom nepouZije. Povereny
zamestnanec odosle Klientovi na e-mailovu adresu uvedenu v Zmluve navrh novej
ceny za Podujatie (dalej aj ako ,navrh novej ceny za Podujatie“) zohladnujuci
znizenie poctu ucastnikov. Navrh novej ceny za Podujatie sa povazuje za doruéeny
momentom jeho odoslania na e-mail Klienta uvedeny v Zmluve. Ak Klient e-mailom
spatne potvrdi navrh novej ceny za Podujatie do 24 hodin od jeho dorucenia, nahradza
navrh novej ceny za Podujatie cenu za Podujatie dohodnutd v Zmluve. Na tento ucel
st v mene spolognosti TEHELNE POLE, a.s. opravneni konat povereni zamestnanci
uréeni v Zmluve (kazdy samostatne). Opravnenie Statutarneho organu pripadne inych
splnomocnenych osdb konat v mene spolognosti TEHELNE POLE, a.s. tym nie
dotknuté.
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5.1.

5.2.

6.1.

6.2.

Article V.

Accommodation Services — Groups

Unless otherwise agreed, the accommodation terms and conditions set out in Article
IV of these GTC — Accommodation Services — Individual Guests — shall apply to
Groups.

In the case of Group bookings, TEHELNE POLE, a.s. shall be entitled to require an
advance payment of up to 100% of the value of the Services ordered.

Article VI.
Events

The Client shall notify TEHELNE POLE, a.s. in writing or by email of the final confirmed
number of participants in the Event no later than 10 days before the agreed date of the
Event. That number shall be binding for billing purposes unless the actual number of
participants is higher. If the number of participants attending the Event is lower than
the number confirmed under the preceding sentence, the Client shall not automatically
be entitled to a reduction in the agreed price of the Event under the Agreement or to
an amendment of the terms and conditions agreed in the Agreement.

If the number of participants in the Event confirmed pursuant to clause 6.1 of this Article
of the GTC is reduced, TEHELNE POLE, a.s. shall be entitled, but not obliged, to agree
with the Client on a change in the price and terms and conditions of the Event in the
following manner; Article XII, clause 12.3 of the GTC shall not apply. An authorised
employee shall send the Client, at the email address specified in the Agreement, a
proposal for a new Event price (hereinafter also the “proposal for a new Event price”)
reflecting the reduction in the number of participants. The proposal for a new Event
price shall be deemed delivered at the time it is sent to the Client's email address
specified in the Agreement. If the Client confirms the proposal for a new Event price
by return email within 24 hours of its delivery, the proposed new Event price shall
replace the Event price agreed in the Agreement. For this purpose, the authorised
employees designated in the Agreement shall be entitled to act on behalf of TEHELNE
POLE, a.s., each acting independently. This shall not affect the authority of the
statutory body or other duly authorised persons to act on behalf of TEHELNE POLE,
a.s.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

TEHELNEpole

V pripade poZiadavky zo strany Klienta na navy3enie rozsahu dohodnutych SluZieb,
spoloénost TEHELNE POLE, a.s. mdZe poskytnit Klientovi navy$enie rozsahu
Sluzieb podla svojho rozhodnutia po zhodnoteni kapacitnych moznosti Hotela. Za
navy$ené sluzby patri spolodnosti TEHELNE POLE, a.s. primerana odplata. Za
navySenie rozsahu dohodnutych Sluzieb je Klient povinny zaplatit spolo¢nosti
TEHELNE POLE, a.s. odplatu aj v pripade, ak si takéto navySenie rozsahu
dohodnutych Sluzieb a odplata za toto navySenie rozsahu dohodnutych Sluzieb
potvrdené/dohodnuté medzi Klientom a spoloénostou TEHELNE POLE, as. v
zastupeni povereného zamestnanca aj len e-mailom. Klient nema na navySenie
rozsahu dohodnutych Sluzieb pravny narok.

Pri podujatiach, ktoré trvaju dlhsie ako do 03:00 hod., no najneskér do 05:00 hod. je
spoloénost TEHELNE POLE, a.s. opravnena poZadovat od Klienta od 03:00 hod.
zaplatenie priplatku za servis na zdklade poskytnutych Sluzieb alebo tovaru, pokial
dohodnuta odmena uz nezohladriuje trvanie dlihSie ako do 03.00 hod., a to vo vyske
500,- EUR za kazdu aj za€atu hodinu trvania podujatia.

Klient zasadne nie je opravneny prinasat jedla alebo napoje k Podujatiam. Vynimky
vyZaduiju predo$lt pisomnt dohodu so spoloénostou TEHELNE POLE, a.s. V takychto
pripadoch je spoloénost TEHELNE POLE, a.s. opravnena pozadovat od Klienta
zaplatenie priplatku za servis prip. dalSie poplatky.

Klient je povinny zaplatit jedla a napoje objednané ucastnikmi Podujatia nad ramec
jedal a napojov objednanych v zmysle Zmluvy, ak U€astnici tieto jedla a napoje
nezaplatia sami.

Na podujatiach Klient nesmie porusovat autorské prava tretich oséb a je povinny splnit
si vSetky povinnosti podla vSeobecne zavaznych pravnych predpisov upravujucich
pouzitie autorskych diel platnych a u€innych na Guzemi Slovenskej republiky, najma
splnit' si povinnosti vo&i organizaciam na ochranu autorskych prav a voci ostatnym
tretim osobam, ktoré disponuju prisluSnymi autorskymi pravami. Za pripadné
porusenie povinnosti podla predchadzucej vety a za poruSenie prav duSevného
vlastnictva zodpoveda v plnom rozsahu Klient.

Klient je povinny spolognosti TEHELNE POLE, a.s. bez vyzvania oznamit, ak je
Podujatie spbsobilé narusit’ verejny poriadok a obmedzit' alebo ohrozit' prevadzku
Hotela, zaujmy a dobré meno spolognosti TEHELNE POLE, a.s., Hotela alebo inych
Klientov. Spoloénost TEHELNE POLE, a.s. je opravnena vykonat opatrenia na
zamedzenie takéhoto stavu a Klient je povinny ich strpiet.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

If the Client requests an increase in the scope of the agreed Services, TEHELNE
POLE, a.s. may, at its discretion, provide the Client with the increased scope of
Services after assessing the Hotel’'s available capacity. TEHELNE POLE, a.s. shall be
entitled to reasonable remuneration for the additional Services. The Client shall be
obliged to pay TEHELNE POLE, a.s. remuneration for any increase in the scope of the
agreed Services even where such increase and the remuneration payable for it have
been confirmed/agreed between the Client and TEHELNE POLE, a.s., represented by
an authorised employee, solely by email. The Client shall have no legal entitiement to
an increase in the scope of the agreed Services.

For Events that continue beyond 03:00 but end no later than 05:00, TEHELNE POLE,
a.s. shall be entitled, from 03:00 onwards, to require the Client to pay an additional
service charge in respect of the Services or goods provided, unless the agreed
remuneration already takes into account a duration extending beyond 03:00, in the
amount of EUR 500 for each hour or part thereof during which the Event continues.

As a general rule, the Client shall not be entitled to bring food or beverages to Events.
Any exception requires a prior written agreement with TEHELNE POLE, a.s. In such
cases, TEHELNE POLE, a.s. shall be entitled to require the Client to pay an additional
service charge and/or other fees.

The Client shall pay for any food and beverages ordered by Event participants in
addition to the food and beverages ordered under the Agreement if the participants do
not pay for such food and beverages themselves.

At Events, the Client shall not infringe any third party’s copyright and shall comply with
all obligations under generally binding legal regulations governing the use of copyright
works that are valid and effective in the Slovak Republic, including, in particular,
obligations towards copyright collective management organisations and other third
parties holding the relevant copyrights. The Client shall be fully liable for any breach
of the obligations set out in the preceding sentence and for any infringement of
intellectual property rights.

The Client shall notify TEHELNE POLE, a.s., without being requested to do so, if the
Event is liable to disturb public order or restrict or jeopardise the operation of the Hotel
or the interests and good reputation of TEHELNE POLE, a.s., the Hotel or other
Clients. TEHELNE POLE, a.s. shall be entitled to take measures to prevent such
circumstances, and the Client shall comply with such measures.
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6.9.

6.10.

6.11.

6.12.

TEHELNEpole

Akékolvek inzeraty v tlacovych a elektronickych médiach, reklamy, reklamné kampane
a oznamy propagujuce podujatia uréené Sirokej verejnosti, najma informacie o konani
politickych, nabozenskych a komerénych podujati, ktoré poukazuju na vztah k Hotelu
alebo spolognosti TEHELNE POLE, a.s. vyZzaduju predchadzajici pisomny sthlas
spoloénosti TEHELNE POLE, a.s.

Pokial spolodnost TEHELNE POLE, a.s. pre Klienta na zaklade jeho Ziadosti
obstarava technické a iné zariadenia od tretich oséb, jedna v mene, z plnej moci a na
ucet Klienta. Prava a povinnosti voci tymto tretim osobam ohladom tychto zariadeni
vznikaju priamo Klientovi.

Pouzivanie vlastnych elektrickych zariadeni Klienta alebo organizatora Podujatia
(dalej spolu aj ako ,Vlastné zariadenia Klienta“) pri pouziti elektrickych alebo inych
kablovych rozvodov Hotela je mozné len po predchadzajucom pisomnom/e-
mailovom oznameni Klienta spolognosti TEHELNE POLE, a.s. o pouziti Vlastnych
zariadeni Klienta s uvedenim ich oznad&enia a prikonu. Spolognost TEHELNE POLE,
a.s. je opravnena osobitne spoplatnit podla aktualneho cennika Vlastné zariadenia
Klienta, ktoré zvySuju naklady na dodavku médii alebo prevadzku Hotela, t.j. Vlastné
zariadenia Klienta, ktorych prikon je minimalne 1000 W, a to kazdé zariadenie
samostatnym poplatkom. Klient je povinny pouzit len také Vlastné zariadenia Klienta,
ktoré prechadzaju pravidelnou reviziou a maju platnu reviznu spravu, ak sa takato
sprava pri tychto zariadeniach vyZzaduije a ktoré zarover spifiaji véetky bezpeénostné
poziadavky vyzadované pre tieto zariadenia na uzemni SR. Klient sa zavazuje a
prehlasuje, Ze zapojenim Vlastnych zariadeni Klienta nebudu pretazené elektrické
okruhy/elektricka siet, resp. elektrické rozvody Hotela. Ak pouzitim tychto
zariadeni vznikaju poruchy alebo poskodenia na technickych zariadeniach Hotela,
je Kilient povinny uhradit spoloénosti TEHELNE POLE, a.s. naklady spojené s ich
uvedenim do pdvodného stavu a vzniknuté $kody. Spoloénost TEHELNE POLE, a.s.
je opravnena prostrednictvom svojich zamestnancov alebo tretich osdb vykonat
kontrolu tychto zariadeni a vykonat opatrenia na zamedzenie takéhoto stavu a Klient
je povinny tieto opatrenia strpiet.

Klient je zodpovedny za bezpecny technicky stav zariadeni pouzivanych pocas
doby ich uzivania v priestoroch Hotela. Klient sa zavazuje zabezpedit, ze v tychto
priestoroch budu pouzité, & uz priamo nim, organizatorom Podujatia alebo
jednotlivymi u€astnikmi Podujatia len také stroje, pristroje a zariadenia (spotrebice),
ktoré maju certifikat, resp. preukazanu zhodu podla pravnych predpisov platnych a
ucinnych na Uzemi Slovenskej republiky, ktoré sa na nich vztahuju.
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6.9.

6.10.

6.11.

6.12.

Any notices in print or electronic media, advertisements, advertising campaigns and
announcements promoting Events open to the general public, including, in particular,
information concerning political, religious and commercial Events, which refer to any
association with the Hotel or TEHELNE POLE, a.s. require the prior written consent of
TEHELNE POLE, a.s.

If TEHELNE POLE, a.s. procures technical or other equipment from third parties for
the Client at the Client’s request, it shall act in the name of, under a power of attorney
from, and for the account of the Client. Rights and obligations vis-a-vis such third
parties in relation to such equipment shall arise directly for the Client.

The Client’s or the Event organiser’'s own electrical equipment (hereinafter collectively
also the “Client's Own Equipment”’) may be used in conjunction with the Hotel's
electrical or other cable installations only after the Client has given TEHELNE POLE,
a.s. prior written notice or notice by email of the intended use of the Client's Own
Equipment, specifying its identification and power input. TEHELNE POLE, a.s. shall
be entitled to charge separately, in accordance with the current price list, for each item
of the Client's Own Equipment that increases the costs of utilities or Hotel operations,
i.e. each item of the Client's Own Equipment with a power input of at least 1,000 W.
The Client shall use only such Client's Own Equipment as is subject to regular
inspection and has a valid inspection report, where such a report is required for the
equipment, and also meets all safety requirements applicable to such equipment in
the Slovak Republic. The Client undertakes and represents that connecting the Client’s
Own Equipment will not overload the Hotel's electrical circuits, electrical network or
electrical installations. ----- If the use of such equipment causes malfunctions of or
damage to the Hotel’s technical equipment, the Client shall reimburse TEHELNE
POLE, a.s. for the costs of restoring that equipment to its original condition and for any
damage incurred. TEHELNE POLE, a.s. shall be entitled, through its employees or
third parties, to inspect such equipment and take measures to prevent such
circumstances, and the Client shall comply with those measures.

The Client shall be responsible for the safe technical condition of any equipment used
for the duration of its use on the Hotel premises. The Client undertakes to ensure that
only machinery, apparatus and equipment (appliances) that are certified or have
demonstrated conformity under the laws and regulations applicable to them in the
Slovak Republic are used on the Hotel premises, whether by the Client directly, the
Event organiser or individual Event participants.
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6.13.

6.14.

6.15.

6.16.

TEHELNEpole

Prineseny dekoraény material a predmety musia zodpovedat a spifiat poZiadavky
stanovené vSeobecne zavaznymi pravnymi predpismi na Useku poziarnej ochrany.
Spolognost TEHELNE POLE, a.s. je opravnena od Klienta poZadovat stanovisko
prislusnych organov verejnej spravy ohfadom splnenia podmienok, ktoré pre dané
predmety vyzaduju pravne predpisy platné a Uucinné na uzemi Slovenskej republiky
upravujuce poziarnu ochranu a bezpecénost. V zaujme predchadzania vzniku moznej
Skody je Klient povinny ich inStalaciu a umiestnenie predmetov vopred oznamit a
dohodnut so spoloénostou TEHELNE POLE, a.s.

Prinesené vystavné a ostatné predmety musia byt bezprostredne po ukon&eni
podujatia Klientom odstranené. V pripade nesplnenia tejto povinnosti je spolo¢nost
TEHELNE POLE, a.s. opravnena po dobu zotrvania predmetov v Hoteli Gétovat za
tuto dobu Klientovi primerany poplatok. Spolo¢nost TEHELNE POLE, a.s. je tieZ
opravnena odstranit a uskladnit’ tieto predmety sama alebo prostrednictvom tretej
osoby, a to na ucet Klienta bez toho, Zze by mu z toho vznikla zmluva o skladovani
alebo Uschove. Spoloénost TEHELNE POLE, a.s. nie je zodpovedna za stratu,
poskodenie alebo znienie takychto predmetov. Klient je povinny spolo€nosti
TEHELNE POLE, a.s. uhradit vzniknuté naklady a $kodu, ktoré vznikli nahromadenim
alebo odstranenim zanechanych predmetov. Klient je povinny nahradit Skodu, ktora
vznikne spolo&nosti TEHELNE POLE, a.s. poruenim jeho povinnosti ustanovenych v
tomto bode VOP v celom rozsahu.

Klient je povinny uzivat prenechané priestory Hotela v rozsahu zodpovedajicom ich
povahe primeranym a riadnym spdsobom v sulade s U¢elom prenechania a odovzdat
ich spolo¢nosti TEHELNE POLE, a.s. v stave, v akom ich prevzal s ohladom na
obvyklé opotrebenie.

Klient sa zavazuje dodrziavat a plnit v mieste konania Podujatia v Hoteli vSetky
povinnosti, vyplyvajuce zo vSeobecne zavaznych pravnych predpisov na useku
ochrany zdravia a bezpec&nosti pri praci, ochrany majetku a poziarnej ochrany (najma
z0 zakona ¢. 124/2006 Z.z. o bezpecnosti a ochrane zdravia pri praci, zo zakona ¢.
314/2001 Z.z. o ochrane pred poziarmi, vyhlasky MVSR €. 121/2002 Z.z. o poziarnej
prevencii a dalSie), ktoré sa vztahuju na miesto konania Podujatia, na Podujatie a na
¢innost Klienta v tomto mieste vykonavanu.
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6.13.

6.14.

6.15.

6.16.

Any decorative materials and items brought onto the Hotel premises must comply with
the requirements laid down in generally binding fire safety regulations. TEHELNE
POLE, a.s. shall be entitled to require the Client to provide an opinion from the
competent public authorities concerning compliance with the requirements imposed
on such items by the fire protection and safety laws and regulations valid and effective
in the Slovak Republic. To prevent potential damage, the Client shall notify TEHELNE
POLE, a.s. in advance of the installation and placement of such items and agree their
installation and placement with TEHELNE POLE, a.s.

All exhibition and other items brought onto the Hotel premises shall be removed by the
Client immediately after the Event ends. If the Client fails to fulfil this obligation,
TEHELNE POLE, a.s. shall be entitled to charge the Client a reasonable fee for the
period during which the items remain at the Hotel. TEHELNE POLE, a.s. shall also be
entitled to remove and store such items itself or through a third party at the Client’s
expense, without thereby creating a contract for storage or safekeeping. TEHELNE
POLE, a.s. shall not be liable for the loss of, damage to or destruction of such items.
The Client shall reimburse TEHELNE POLE, a.s. for the costs and damage incurred
as a result of the accumulation or removal of items left behind. The Client shall
compensate TEHELNE POLE, a.s. in full for any damage caused by the Client’s
breach of the obligations set out in this clause of the GTC.

The Client shall use the Hotel premises made available to it in a proper and reasonable
manner appropriate to their nature and consistent with the purpose for which they were
made available, and shall surrender them to TEHELNE POLE, a.s. in the condition in
which the Client received them, allowing for normal wear and tear.

The Client undertakes to comply with and fulfil, at the venue of the Event at the Hotel,
all obligations arising under generally binding laws and regulations concerning
occupational health and safety, protection of property and fire protection (including, in
particular, Act No. 124/2006 Coll. on Occupational Safety and Health; Act No.
314/2001 Coll. on Fire Protection; Decree of the Ministry of the Interior of the Slovak
Republic No. 121/2002 Coll. on Fire Prevention; and other applicable legislation) that
apply to the Event venue, the Event and the Client’s activities carried out there.
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6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

TEHELNEpole

Klient sa zavazuje v mieste Podujatia dodrziavat a pInit vSetky povinnosti vyplyvajlce
z0 v§eobecne zavaznych pravnych predpisov na Useku ochrany zivotného prostredia
(najmé zo zakona €. 17/1992 Zb. o Zivotnom prostredi v zneni neskorsich predpisov;
zdkona €. 364/2004 Z. z. o vodach zneni neskorsich predpisov; zakona €. 478/2002
Z. z. o ochrane ovzdusia v zneni neskorsich predpisov a dalSie), ktoré sa vztahuju na
miesto konania Podujatia, Podujatie a ¢innost’ Klienta v tomto mieste vykonavanu.

Klient prebera v plnom rozsahu zodpovednost za vlastné riadenie postupu prac, za
bezpecénost a ochranu zdravia vlastnych pracovnikov a ostatnych oséb nim pozvanych
na miesto konania Podujatia po€as trvania Podujatia, poZiarnu bezpecnost a za
sledovanie a dodrziavanie predpisov bezpec€nosti prace a ochrane zdravia pri praci,
pravnych predpisov o poziarnej bezpecnosti a pravnych predpisov o ochrane
Zivotného prostredia a za plnenie povinnosti z nich vyplyvajucich. V pripade, Ze miesto
konania Podujatia je spoloénym pracoviskom, Klient vytvara a zabezpecuje
podmienky na zaistenie bezpecnosti a ochrany zdravia zamestnancov a ochrany pred
poziarmi na mieste konania Podujatia v plnom rozsahu.

Klient nie je opravneny bez predchadzajuceho pisomného suhlasu spolo¢nosti
TEHELNE POLE, a.s. robit akékolvek zmeny priestorov Hotela.

Klient plne zodpoveda za vzniknuté skody a poSkodenie vnutorného zariadenia, ktoré
je sucastou prenajatych priestorov a ostatnych vyuzivanych spolo¢nych priestorov a
vzniknuté Skody je povinny v plnom rozsahu nahradit.

Klient je povinny chranit prenajaté priestory Hotela, Hotel a majetok, ktory sa v iom
nachadza pred poSkodenim alebo zni€enim. V pripade hroziacej Skody sa Klient
zavazuje zakro€it' na jej odvratenie, spésobom primeranym okolnostiam ohrozenia..
V pripade vzniku $kody sa Klient zavazuje tuto nahradit v plnej vyske.

Klient zodpoveda za dodrziavanie vSetkych primeranych a potrebnych opatreni na
zachovanie bezpec¢nosti a ochrany zdravia oséb, ktoré sa v priebehu Podujatia budu
nachadzat v priestoroch Hotela, ako aj za dodrziavanie opatreni na ochranu majetku
nachadzajuceho sa v tychto priestoroch.
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6.18.

6.19.

6.20.

6.21.

6.22.

The Client undertakes to comply with and fulfil, at the Event venue, all obligations
arising under generally binding environmental laws and regulations (including, in
particular, Act No. 17/1992 Coll. on the Environment, as amended; Act No. 364/2004
Coll. on Waters, as amended; Act No. 478/2002 Coll. on Air Protection, as amended;
and other applicable legislation) that apply to the Event venue, the Event and the
Client’s activities carried out there.

The Client assumes full responsibility for managing its own work procedures; for the
health and safety of its own workers and other persons invited by the Client to the
Event venue during the Event; for fire safety; and for monitoring and complying with
occupational health and safety regulations, fire safety laws and regulations and
environmental laws and regulations, and for fulfilling the obligations arising under
them. If the Event venue is a shared workplace, the Client shall establish and ensure
the conditions necessary to safeguard the health and safety of employees and to
ensure fire protection at the Event venue in full.

The Client shall not make any alterations to the Hotel premises without the prior written
consent of TEHELNE POLE, a.s.

The Client shall be fully liable for any damage incurred and for damage to the interior
fittings and equipment forming part of the leased premises and other common areas
used, and shall compensate in full for any such damage.

The Client shall protect the leased Hotel premises, the Hotel and the property located
therein against damage or destruction. Where damage is imminent, the Client
undertakes to take action to avert it in a manner proportionate to the circumstances of
the threat. If damage occurs, the Client undertakes to compensate for it in full.

The Client shall be responsible for compliance with all reasonable and necessary
measures to protect the health and safety of persons present on the Hotel premises
during the Event and with measures to protect property located on those premises.
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6.23.

6.24.

6.25.

7.1.

7.2.

TEHELNEpole

Klient je opravneny v priestoroch Hotela vystavit napisy a tabule uvadzajuce loga,
nazvy a druh &innosti suvisiace s Podujatim alebo jeho osobou len s predchadzajucim
pisomnym sthlasom spolo&nosti TEHELNE POLE, a.s. Obsah, vytvarné rieSenie a
stav tychto napisov a tabul musia byt v sulade so vSeobecne zavaznymi pravnymi
predpismi platnymi a u¢innymi na Uzemi Slovenskej republiky, nesmu vyvolavat vo
verejnosti nepriaznivy dojem, nesmu odporovat dobrym mravom, nesmu podnecovat
k narodnostnej, rasovej a etnickej nenavisti, nesmu hanobit Ziadny narod, rasu ani
presvedCenie a nesmu poruSovat autorské prava tretich oséb. Tieto napisy a tabule
ako aj znecistenie pléch po nich, je Klient povinny bezodkladne po ukonéeni Podujatia
odstranit.

V pripade, ak Klient po Podujati necha priestory znecistené, alebo v nich ponecha
dovezeny odpad (najma krabice, vrecia, vyzdobu) a vyprodukovany odpad pocas
Podujatia, méa spoloénost TEHELNE POLE, a.s. pravo tento odpad znigit, odstranit a
uctovat Klientovi recyklaény poplatok vo vyske 150 €, ktory je Klient povinny zaplatit.

Ak je organizatorom Podujatia osoba odli$na od Klienta, je Klient povinny zabezpedit,
aby organizator Podujatia dodrziaval vSetky povinnosti a podmienky tykajuce sa
organizacie a konania Podujatia ustanovené Zmluvou, vSeobecne zavaznymi
pravnymi predpismi platnymi a G€innymi na izemi Slovenskej republike a tymito VOP
(ustanovené najma v Clanku. V1. VOP). Klient je zodpovedny za $kodu, spdsobent
organizatorom Podujatia a takto vzniknuti Skodu je Klient povinny spolo€nosti
TEHELNE POLE, a.s. v celom rozsahu nahradit.

Clanok VIL.

Ceny za Sluzby

Klient je povinny za nim vyuZité Sluzby zaplatit spoloénosti TEHELNE POLE, a.s.
dohodnutt cenu. Ak spolognost TEHELNE POLE, a.s. zaobstarava/objednava tovary
a sluzby pre Klienta na zaklade jeho poziadavky, je Klient povinny nahradit’ spolo¢nosti
TEHELNE POLE, a.s. véetky naklady a vydavky, ktoré v tejto stvislosti spolo&nosti
TEHELNE POLE, a.s. vznikli, vratane odplaty uhradenej zo strany spolo&nosti
TEHELNE POLE, a.s. za tieto tovary a sluzby tretim osobam.

Pokial nebola v Zmluve dohodnuta cena Sluzby, Klient je povinny zaplatit cenu
uvedent v cenniku spolognosti TEHELNE POLE, a.s. platnom v &ase poskytnutia
Sluzby.
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6.23.

6.24.

6.25.

7.1.

7.2.

The Client may display signs and boards on the Hotel premises bearing logos, names
and descriptions of activities relating to the Event or to the Client only with the prior
written consent of TEHELNE POLE, a.s. The content, design and condition of such
signs and boards must comply with generally binding laws and regulations valid and
effective in the Slovak Republic, must not create an adverse impression on the public,
must not be contrary to good morals, must not incite national, racial or ethnic hatred,
must not defame any nation, race or belief and must not infringe third-party copyrights.
The Client shall remove such signs and boards, as well as any soiling of surfaces
caused by them, immediately after the Event ends.

If the Client leaves the premises soiled after the Event or leaves behind any waste
brought onto the premises (including, in particular, boxes, bags and decorations) or
generated during the Event, TEHELNE POLE, a.s. shall have the right to destroy and
remove such waste and charge the Client a recycling fee of EUR 150, which the Client
shall be obliged to pay.

If a person other than the Client acts as the Event organiser, the Client shall ensure
that the Event organiser complies with all obligations and conditions relating to the
organisation and holding of the Event as set out in the Agreement, generally binding
laws and regulations valid and effective in the Slovak Republic and these GTC (in
particular, Article VI of the GTC). The Client shall be liable for damage caused by the
Event organiser and shall compensate TEHELNE POLE, a.s. in full for any such
damage.

Article VII.

Prices for Services

The Client shall pay TEHELNE POLE, a.s. the agreed price for the Services used by
the Client. If TEHELNE POLE, a.s. procures/orders goods and services for the Client
at the Client’s request, the Client shall reimburse TEHELNE POLE, a.s. for all costs
and expenses incurred by TEHELNE POLE, a.s. in this connection, including any
remuneration paid by TEHELNE POLE, a.s. to third parties for such goods and
services.

If the price of a Service has not been agreed in the Agreement, the Client shall pay the
price specified in the price list of TEHELNE POLE, a.s. in force at the time the Service
is provided.
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7.3.

7.4.

7.5.

7.6.

8.1.

TEHELNEpole

Spolo&nost TEHELNE POLE, a.s. je opravnena pri uzavreti Zmluvy Ziadat primerant
platbu vopred alebo zalohovu platbu. Na zalohovu platbu alebo platbu vopred je
spoloénost TEHELNE POLE, a.s. opravnend vystavit najskér v defi uzatvorenia
Zmluvy fakturu, so splatnostou 14 dni od jej vystavenia ak okolnosti neodévodiuju
kratSiu lehotu splatnosti.

Pokial v Zmluve nie je dohodnuté inak, vyuctovanie objednanych a vyuzitych SluZieb
sa uskuto¢ni dariovym dokladom - fakturou, najskor diom uskutoénenia zdanitelného
plnenia. Za tento den sa povazuje den odchodu Klienta z priestorov Hotela alebo den,
kedy mu boli poskytnuté Sluzby. Ak je dohodnuta ina dizka splatnosti faktury ako
stanovuje bod 7.5 tohto ¢lanku VOP, v pripade pochybnosti sa ma za to, Ze lehota
splatnosti zacina plynut dfiom odovzdania dafového dokladu (faktury) poste na
dorucenie Klientovi alebo dfiom odoslania darového dokladu (faktary) Klientovi
elektronicky (e-mailom).

Pokial nie je dohodnuté inak, splatnost’ faktury je v defi uskutoénenia zdanitelného
plnenia.  V pripade faktury vystavenej na vyuctovanie Sluzieb poskytnutych
v sUvislosti s Podujatim je lehota splatnosti 14 kalendarnych dni odo dna uskuto¢nenia
zdanitelného plnenia. Povinnost zaplatit dohodnutd cenu je splnena pripisanim
prisluénej Siastky v prospech Uétu spolodnosti TEHELNE POLE, a.s.

Pre pripad, Ze je Klient v omeskani s plnenim akéhokolvek penazného zavazku
vyplyvajiceho zo Zmluvy, je spoloénost TEHELNE POLE, a.s. opravnena pozadovat
od Klienta urok z omeskania vo vy8ke 0,05% z diZznej sumy za kazdy aj zaCaty def
omeskania. Narok na nahradu Skody v celom rozsahu tym nie je dotknuty.

Clanok VIII.

Stornovanie alebo tprava objednanych sluzieb klientom
Storno poplatky na individualne rezervacie ubytovania (1-9 izieb):

a) Ak Klient zrusi rezervaciu ubytovania najneskér 24 hodin pred planovanym
prichodom, nie je povinny zaplatit storno poplatok. Klient je opravneny zrusit
kazdu jednotlivi rezervaciu bez storno poplatku najneskér 24 hodin pred
planovanym prichodom.
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7.3.

7.4.

7.5.

7.6.

8.1.

TEHELNE POLE, a.s. shall be entitled to require a reasonable payment in advance or
an advance payment upon conclusion of the Agreement. TEHELNE POLE, a.s. shall
be entitled to issue an invoice for an advance payment or payment in advance no
earlier than the date on which the Agreement is concluded, with a payment term of 14
days from the date of issue, unless the circumstances warrant a shorter payment term.

Unless otherwise agreed in the Agreement, the Services ordered and used shall be
invoiced by means of a tax document — an invoice — no earlier than the date on which
the taxable supply takes place. That date shall be deemed to be the date on which the
Client departs from the Hotel premises or the date on which the Services were
provided to the Client. If an invoice payment term different from that specified in clause
7.5 of this Article of the GTC has been agreed, then, in case of doubt, the payment
term shall be deemed to commence on the date on which the tax document (invoice)
is handed over to the postal service for delivery to the Client or sent to the Client
electronically (by email).

Unless otherwise agreed, an invoice shall be due and payable on the date on which
the taxable supply takes place. In the case of an invoice issued for Services provided
in connection with an Event, the payment term shall be 14 calendar days from the date
on which the taxable supply takes place. The obligation to pay the agreed price shall
be discharged when the relevant amount is credited to the account of TEHELNE
POLE, a.s.

If the Client is in default in the performance of any monetary obligation arising under
the Agreement, TEHELNE POLE, a.s. shall be entitled to require the Client to pay
default interest at the rate of 0.05% of the amount overdue for each day or part thereof
of the period of default. This shall be without prejudice to the right to full compensation
for damage.

Article VIII.

Cancellation or Amendment of Ordered Services by the Client
Cancellation fees for individual accommodation bookings (1-9 rooms):

a) If the Client cancels an accommodation booking no later than 24 hours before the
scheduled arrival, the Client shall not be required to pay a cancellation fee. The
Client shall be entitled to cancel each individual booking without a cancellation fee
no later than 24 hours before the scheduled arrival.
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b)

8.2.
a)
8.3.
a)
b)

TEHELNEpole

Ak Klient zrusi rezervaciu ubytovania neskdr ako 24 hodin pred planovanym
prichodom alebo sa neubytuje podla dohodnutej rezervacie ubytovania, je
povinny za kazdu jednotlivi zruSenu rezervaciu (za kazdu jednotliva izbu)
ubytovania zaplatit’ storno poplatok vo vySke 100 % ceny za jedno prenocovanie
vratane DPH.

Storno poplatky pre skupinové rezervacie ubytovania (10-30 izieb):

Ak Klient zrusi skupinovu rezervaciu ubytovania alebo jednostranne znizi rozsah
v nej dohodnutych Sluzieb najneskér 30 dni pred dfiom planovaného prichodu
prvého hosta, nie je povinny zaplatit’ storno poplatok. Ak Klient zrusi skupinovu
rezervaciu ubytovania neskdér ako 30 dni pred driom planovaného prichodu
prvého hosta je povinny zaplatit spolodnosti TEHELNE POLE, a.s. storno
poplatok vo vySke v zavislosti od ¢asu, kedy dbjde k jej zruSeniu, a to nasledovne:

> Ak Klient zrusi rezervaciu v Case 29 az 14 dni pred diiom planovaného
prichodu prvého hosta, storno poplatok je vo vySke 50 % z celkovej
dohodnutej ceny rezervovaného ubytovania vratane DPH,

> Ak Klient zrusi rezervaciu v ¢ase 13 a menej dni pred driom planovaného
prichodu prvého hosta, storno poplatok je vo vysSke 100 % z celkovej
dohodnutej ceny rezervovaného ubytovania vratane DPH.

Storno poplatky pre skupinové rezervacie ubytovania (30-60 izieb):

Ak Klient zrusi skupinovu rezervaciu ubytovania alebo jednostranne znizi rozsah
v nej dohodnutych Sluzieb najneskoér 60 dni pred dfiom planovaného prichodu
prvého hosta, nie je povinny zaplatit storno poplatok.

Ak Klient zrusi skupinovu rezervaciu neskér ako 60 dni pred dfiom planovaného
prichodu prvého hosta je povinny zaplatit spolodnosti TEHELNE POLE, a.s.
storno poplatok vo vySke v zavislosti od ¢asu, kedy déjde k jej zruSeniu, a to
nasledovne:

> ak Klient zru8i rezervéciu skupinového ubytovania v ¢ase 59 az 30 dni pred
driom planovaného prichodu prvého hosta storno poplatok je vo vySke 50 %
z celkovej dohodnutej ceny rezervovaného ubytovania vratane DPH,
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b)

If the Client cancels an accommodation booking less than 24 hours before the
scheduled arrival or fails to check in under the agreed accommodation booking,
the Client shall pay a cancellation fee equal to 100% of the price of one overnight
stay, including VAT, for each individual cancelled booking (each individual room).

8.2.  Cancellation fees for Group accommodation bookings (10-30 rooms):

a)

8.3.

a)

If the Client cancels a Group accommodation booking or unilaterally reduces the
scope of the Services agreed under it no later than 30 days before the scheduled
arrival date of the first guest, the Client shall not be required to pay a cancellation
fee. If the Client cancels a Group accommodation booking less than 30 days
before the scheduled arrival date of the first guest, the Client shall pay TEHELNE
POLE, a.s. a cancellation fee determined according to the time at which the
booking is cancelled, as follows:

> |If the Client cancels the booking between 29 and 14 days before the
scheduled arrival date of the first guest, the cancellation fee shall be 50% of
the total agreed price of the booked accommodation, including VAT;

> If the Client cancels the booking 13 days or less before the scheduled arrival
date of the first guest, the cancellation fee shall be 100% of the total agreed
price of the booked accommodation, including VAT.

Cancellation fees for Group accommodation bookings (30—60 rooms):

If the Client cancels a Group accommodation booking or unilaterally reduces the
scope of the Services agreed under it no later than 60 days before the scheduled
arrival date of the first guest, the Client shall not be required to pay a cancellation
fee.

If the Client cancels a Group booking less than 60 days before the scheduled
arrival date of the first guest, the Client shall pay TEHELNE POLE, a.s. a
cancellation fee determined according to the time at which the booking is
cancelled, as follows:

> If the Client cancels the Group accommodation booking between 59 and 30
days before the scheduled arrival date of the first guest, the cancellation fee
shall be 50% of the total agreed price of the booked accommodation,
including VAT;
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8.4.

a)

b)

TEHELNEpole

> ak Klient zru8i rezervéciu skupinového ubytovania v ¢ase 29 az 14 dni pred
drfiom planovaného prichodu prvého hosta storno poplatok je vo vySke 70 %
z celkovej dohodnutej ceny rezervovaného ubytovania vratane DPH,

> ak Klient zrusi rezervaciu skupinového ubytovania v ¢ase 13 a menej dni
pred diiom planovaného prichodu prvého hosta, storno poplatok je vo vyske
100 % celkovej dohodnutej ceny rezervovaného ubytovania vratane DPH.

Storno poplatky pre skupinové rezervacie (60 a viac izieb):

Ak Klient zrusi skupinovu rezervaciu ubytovania alebo jednostranne znizi rozsah
v nej dohodnutych Sluzieb najneskér 90 dni pred dfiom planovaného prichodu
prvého hosta, nie je povinny zaplatit storno poplatok.

Ak Klient zrusi skupinovu rezervaciu neskér ako 90 dni pred diiom planovaného
prichodu prvého hosta je povinny zaplatit spoloénosti TEHELNE POLE, a.s.
storno poplatok vo vyske v zavislosti od €asu, kedy déjde k jej zruSeniu, a to
nasledovne:

> ak Klient zru8i rezervaciu skupinového ubytovania v ¢ase 89 az 60 dni pred
driom planovaného prichodu prvého hosta, storno poplatok je vo vyske 30 %
z celkovej dohodnutej ceny rezervovaného ubytovania vratane DPH,

> ak Klient zrusi rezervaciu skupinového ubytovania v ¢ase 59 az 30 dni pred
driom planovaného prichodu prvého hosta, storno poplatok je vo vyske 50 %
z celkovej dohodnutej ceny rezervovaného ubytovania vratane DPH,

> ak Klient zru8i rezervéciu skupinového ubytovania v ¢ase 29 az 14 dni pred
drfiom planovaného prichodu prvého hosta, storno poplatok je vo vyske 70 %
z celkovej dohodnutej ceny rezervovaného ubytovania vratane DPH,

> ak Klient zrusi rezervaciu skupinového ubytovania v ¢ase 13 a menej dni
pred diiom planovaného prichodu prvého hosta, storno poplatok je vo vyske
100 % z celkovej dohodnutej ceny rezervovaného ubytovania vratane
DPH.
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8.4.

a)

> |If the Client cancels the Group accommodation booking between 29 and 14
days before the scheduled arrival date of the first guest, the cancellation fee
shall be 70% of the total agreed price of the booked accommodation,
including VAT;

> |f the Client cancels the Group accommodation booking 13 days or less
before the scheduled arrival date of the first guest, the cancellation fee shall
be 100% of the total agreed price of the booked accommodation, including
VAT.

Cancellation fees for Group bookings (60 or more rooms):

If the Client cancels a Group accommodation booking or unilaterally reduces the
scope of the Services agreed under it no later than 90 days before the scheduled
arrival date of the first guest, the Client shall not be required to pay a cancellation
fee.

If the Client cancels a Group booking less than 90 days before the scheduled
arrival date of the first guest, the Client shall pay TEHELNE POLE, a.s. a
cancellation fee determined according to the time at which the booking is
cancelled, as follows:

> |If the Client cancels the Group accommodation booking between 89 and 60
days before the scheduled arrival date of the first guest, the cancellation fee
shall be 30% of the total agreed price of the booked accommodation,
including VAT;

> If the Client cancels the Group accommodation booking between 59 and 30
days before the scheduled arrival date of the first guest, the cancellation fee
shall be 50% of the total agreed price of the booked accommodation,
including VAT;

> If the Client cancels the Group accommodation booking between 29 and 14
days before the scheduled arrival date of the first guest, the cancellation fee
shall be 70% of the total agreed price of the booked accommodation,
including VAT;

> |If the Client cancels the Group accommodation booking 13 days or less
before the scheduled arrival date of the first guest, the cancellation fee shall
be 100% of the total agreed price of the booked accommodation, including
VAT.
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8.5.

8.6.

8.7.

8.8.

8.9.

9.1.

TEHELNEpole

Storno poplatky pre Podujatia a konferenéné sluzby:

a) Ak Klient zruSi Podujatie je povinny zaplatit storno poplatok vo vyske v zavislosti
od Casu, kedy déjde k jeho zruSeniu, a to nasledovne:

> ak Klient zrusi Podujatie v ¢ase 120. az 61. dni pred dohodnutym terminom
Podujatia, storno poplatok je vo vyske 20% z dohodnutej ceny Podujatia,

> ak Klient zrusi Podujatie v ¢ase 61. az 31. dni pred dohodnutym terminom
Podujatia, storno Poplatok je vo vySke 40% z dohodnutej ceny Podujatia,

> ak Klient zrusi Podujatie v ¢ase 30 az 11. dni pred dohodnutym terminom
Podujatia, storno poplatok je vo vyske 60% z dohodnutej ceny Podujatia ,

> ak Klient zrusi Podujatie v ¢ase 10 a menej dni pred dohodnutym terminom
Podujatia, storno poplatok je vo vyske 100% dohodnutej ceny Podujatia.

Klient nie je opravneny jednostranne zru$it Sluzbu ani znizit rozsah dohodnutych
Sluzieb okrem pripadov vyslovne ustanovenych v Clanku. VIII., bodoch 8.1. aZ 8.5.
tychto VOP.

Ak Klient nevyuzije dohodnuti/objednanu Sluzbu bez toho, aby Sluzbu alebo
rezervaciu vopred zruSil, je povinny zaplatit storno Poplatok vo vySke 100%
dohodnutej ceny za nevyuzitu Sluzbu. Storno poplatok podfa tohto bodu je splatny
momentom kedy mala byt poskytnuta Sluzba, ktora nebola vyuzita.

Storno poplatok podfa Clanku VIII., bodov 8.1. az 8.5. VOP je splatny momentom
zruSenia Sluzby, resp. zruSenia rezervacie.

Klient je povinny zaplatit storno poplatok podra Clanku. VIII, bodov 8.1. a2 8.5. a 8.7
VOP bez ohladu na dévod zrusSenia/nevyuzitia Sluzby alebo rezervacie Sluzby, a to aj
v pripade ak je dbvodom zasah vy$3ej moci na strane Klienta.

Clanok IX.

Odstupenie od Zmluvy

Spoloénost TEHELNE POLE, a.s. je opravnena kedykolvek odstipit od Zmluvy, a to
zaslanim pisomného oznamenia o odstupeni od Zmluvy Klientovi:
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8.5.

8.6.

8.7.

8.8.

8.9.

9.1.

Cancellation fees for Events and conference services:

a) |If the Client cancels an Event, the Client shall pay a cancellation fee determined
according to the time at which the Event is cancelled, as follows:

> If the Client cancels the Event between 120 and 61 days before the agreed
date of the Event, the cancellation fee shall be 20% of the agreed Event price;

> If the Client cancels the Event between 61 and 31 days before the agreed
date of the Event, the cancellation fee shall be 40% of the agreed Event price;

> If the Client cancels the Event between 30 and 11 days before the agreed
date of the Event, the cancellation fee shall be 60% of the agreed Event price;

> If the Client cancels the Event 10 days or less before the agreed date of the
Event, the cancellation fee shall be 100% of the agreed Event price.

The Client shall not be entitled to cancel a Service unilaterally or reduce the scope of
the agreed Services, except in the cases expressly provided for in Article VIII, clauses
8.1 to 8.5 of these GTC.

If the Client does not use an agreed/ordered Service without cancelling the Service or
the booking in advance, the Client shall pay a cancellation fee equal to 100% of the
agreed price of the unused Service. The cancellation fee under this clause shall
become due and payable at the time when the unused Service was scheduled to be
provided.

The cancellation fee under Article VIII, clauses 8.1 to 8.5 of the GTC shall become due
and payable at the time of cancellation of the Service or booking, as applicable.

The Client shall pay the cancellation fee under Article VIII, clauses 8.1 to 8.5 and 8.7
of the GTC irrespective of the reason for cancelling or not using the Service or the
booking of the Service, including where the reason is an event of Force Majeure
affecting the Client.

Article IX.

Withdrawal from the Agreement

TEHELNE POLE, a.s. shall be entitied to withdraw from the Agreement at any time by
sending the Client a written notice of withdrawal from the Agreement:
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9.2.

9.3.

9.4.

9.5.

TEHELNEpole

a) v pripadoch stanovenych v pravnych prepisoch SR, najmd v Obchodnom
zakonniku a/alebo Obgianskom zakonniku,

b) v pripade, Ze spolo&nost TEHELNE POLE, a.s. nemdZe riadne poskytnut
dohodnuté Sluzby alebo plnit svoje povinnosti podla Zmluvy z dévodu zasahu
Vys$Sej moci,

c) v pripadoch, ked poskytnutie dohodnutych sluzieb Klientovi v Hoteli, Podujatie,
Ucastnici Podujatia a/alebo Klient ohrozuju alebo poskodzuju dobré meno Hotela,
spolognosti TEHELNE POLE, a.s. a/alebo naru$uji a/alebo ohrozuji riadnu
prevadzku alebo bezpecénost,

d) ak je Klient vomeSkani s akukolvek platbou
uzatvorenej so spolo¢nostou TEHELNE POLE, a.s.,

podla akejkolvek Zmluvy

e) ak Klient porusi ktorukolvek nepefiaznu povinnost vyplyvajucu Klientovi zo
Zmluvy a nedéjde k napraveniu porusenia tejto povinnosti v primeranej lehote,
ktort mu spoloénost TEHELNE POLE, a.s. uréi v pisomnej vyzve na napravu.

Klient je opravneny odstupit od Zmluvy v pripade, ak spolognost TEHELNE POLE,
a.s. z dévodu zasahu VysSej moci neméze poskytnut dohodnuté Sluzby alebo plnit
svoje povinnosti podla Zmluvy.

Odstupenim od Zmluvy zanikaju vSetky prava a povinnosti zmluvnych stran z uzavretej
Zmluvy okrem narokov na nahradu Skody, narokov na zmluvné pokuty a tych prav
a povinnosti, ktoré maju vzhladom na svoju povahu a ucel trvat’ aj po zaniku Zmluvy.

Spoloénost TEHELNE POLE, a.s. je opravnena zaslat oznamenie o odstipeni od
Zmluvy Klientovi elektronicky na e-mailovu adresu Klienta uvedenu v Zmluve alebo e-
mailovu adresu, z ktorej Klient komunikuje alebo e-mailovi adresu oznamenu
Klientom. Odstupenie od Zmluvy sa povazuje za doru¢ené drom jeho odoslania na e-
mailovi adresu podla predchadzajucej vety. Clanok XII., bod 12.3 VOP sa v tomto
pripade nepouzije

V pripade odsttipenia od Zmluvy spoloénostou TEHELNE POLE, a.s. Klient nema
narok na nahradu Skody.
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9.2.

9.3.

94.

9.5.

a) in the cases provided for by the laws and regulations of the Slovak Republic, in
particular the Commercial Code and/or the Civil Code;

b) if TEHELNE POLE, a.s. is unable to duly provide the agreed Services or perform
its obligations under the Agreement due to an event of Force Majeure;

c) if the provision of the agreed Services to the Client at the Hotel, the Event, the
Event participants and/or the Client jeopardise or damage the good reputation of
the Hotel or TEHELNE POLE, a.s. and/or disrupt and/or jeopardise the proper
operation or safety of the Hotel;

d) if the Client is in default with any payment under any Agreement concluded with
TEHELNE POLE, a.s.;

e) if the Client breaches any non-monetary obligation arising under the Agreement
and fails to remedy such breach within a reasonable period specified by
TEHELNE POLE, a.s. in a written notice requiring remedial action.

The Client shall be entitled to withdraw from the Agreement if TEHELNE POLE, a.s. is
unable to provide the agreed Services or perform its obligations under the Agreement
due to an event of Force Majeure.

Upon withdrawal from the Agreement, all rights and obligations of the parties under
the concluded Agreement shall terminate, except for claims for compensation for
damage, claims for contractual penalties and such rights and obligations as are
intended, by their nature and purpose, to survive termination of the Agreement.

TEHELNE POLE, a.s. shall be entitled to send a notice of withdrawal from the
Agreement to the Client electronically to the Client's email address specified in the
Agreement, to an email address from which the Client communicates or to an email
address notified by the Client. The notice of withdrawal from the Agreement shall be
deemed delivered on the date on which it is sent to an email address referred to in the
preceding sentence. Article XIlI, clause 12.3 of the GTC shall not apply in this case.

If TEHELNE POLE, a.s. withdraws from the Agreement, the Client shall not be entitled
to compensation for damage.
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10.1.

10.2.

10.3.

10.4.

TEHELNEpole

Clanok X.

Nahrada Skody

V pripade porudenia akejkolvek povinnosti spolodnost TEHELNE POLE, a.s.
nezodpoveda Klientovi za jeho usly zisk a za skuto¢nu $kodu zodpoveda len do vysky
sumy odplaty dohodnutej za poskytnutie Sluzieb podla jednotlivej Zmluvy. Spolo¢nost
TEHELNE POLE, a.s. zodpoveda za Skodu na veciach, ktoré Klient vniesol do
priestorov Hotela za podmienok podla § 433 a nasl. Obcianskeho zakonnika. Za
klenoty, peniaze a iné cennosti zodpoveda spoloénost TEHELNE POLE, a.s. len do
vySKky ustanovenej vSeobecne zavaznym pravnym predpisom. Ak boli prevzaté do
Uschovy na zaklade potvrdenia, zodpoveda spolo&nost TEHELNE POLE, a.s. v plnom
rozsahu. Na uloZenie cennych veci je Klientom k dispozicii bezplatne osobny trezor v
hotelovej izbe alebo v priestoroch recepcie. Narok na nahradu $kody podla tohto bodu
je Klient povinny uplatnit u spolo&nosti TEHELNE POLE, a.s. bez zbyto&ného odkladu
ked sa o Skode dozvedel.

Pokial Klient dostane k dispozicii miesto na odstavenie vozidla na hotelovom
parkovisku, aj za uhradu, nevznikd tym Ziadna zmluva o Uschove. Spolo¢nost
TEHELNE POLE, a.s. nezodpoveda za akukolvek stratu a/alebo poskodenie na
pozemku a/alebo v garazi Hotela odstavenych alebo odsunutych motorovych vozidiel,
vratane ich obsahov.

Spoloénost TEHELNE POLE, a.s. nezodpoveda Ziadnym spdsobom za poskodenia
zdravia a urazy pri Podujatiach, programoch akéhokolvek druhu; to neplati ak
poskodenie zdravia alalebo Uraz boli preukazne spdsobené umyselnym konanim
spoloénosti TEHELNE POLE, a.s. Spolo¢nost TEHELNE POLE, a.s. zodpoveda za
S8kodu na zdravi spbsobenu Klientovi porusenim svojich povinnosti v sulade so
v8eobecne zavaznymi pravnymi predpismi.

Klient je zodpovedny za $kodu ktorti spdsobi spoloénosti TEHELNE POLE, a.s. Klient
alebo osoby, ktoré sa nachadzaju v priestoroch Hotela v suvislosti so Sluzbami
objednanymi Klientom, a to najmd zamestnanci Klienta, zmluvni partneri Klienta,
hostia, uc€astnici Podujatia, organizator Podujatia; takto vzniknutda Skodu je Klient
povinny v celom rozsahu nahradit spoloénosti TEHELNE POLE, a.s. Za $kodu sa na
Ucely predchadzajucej vety povazuje najma:

a) akakolvek ujma, ktora nastala v majetkovej sfére spoloénosti TEHELNE POLE,
as.,
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10.1.

10.2.

10.3.

10.4.

Article X.

Compensation for Damage

In the event of a breach of any obligation, TEHELNE POLE, a.s. shall not be liable to
the Client for loss of profit and shall be liable for actual damage only up to the amount
of the remuneration agreed for the provision of the Services under the relevant
Agreement. TEHELNE POLE, a.s. shall be liable for damage to items brought by the
Client onto the Hotel premises subject to the conditions laid down in Section 433 et
seq. of the Civil Code. For jewellery, money and other valuables, TEHELNE POLE,
a.s. shall be liable only up to the limit prescribed by generally binding legislation. If
such items have been accepted for safekeeping against a receipt, TEHELNE POLE,
a.s. shall be liable in full. A personal safe in the hotel room or at reception is available
to Clients free of charge for the storage of valuables. The Client shall submit any claim
for compensation for damage under this clause to TEHELNE POLE, a.s. without undue
delay after becoming aware of the damage.

If the Client is provided with a parking space in the Hotel car park, even against
payment, no contract for safekeeping shall thereby arise. TEHELNE POLE, a.s. shall
not be liable for any loss of and/or damage to motor vehicles parked or moved on the
Hotel grounds and/or in the Hotel garage, including their contents.

TEHELNE POLE, a.s. shall not be liable in any way for personal injuries or injuries
occurring during Events or programmes of any kind; this shall not apply where the
personal injury and/or injury has demonstrably been caused by an intentional act of
TEHELNE POLE, a.s. TEHELNE POLE, a.s. shall be liable for personal injury caused
to the Client by a breach of its obligations in accordance with generally binding laws
and regulations.

The Client shall be liable for damage caused to TEHELNE POLE, a.s. by the Client or
by persons present on the Hotel premises in connection with Services ordered by the
Client, including, in particular, the Client's employees, contractual partners, guests,
Event participants and the Event organiser; the Client shall compensate TEHELNE
POLE, a.s. in full for any damage so caused. For the purposes of the preceding
sentence, damage shall include, in particular:

a) any loss suffered in the property interests of TEHELNE POLE, a.s.;
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12.1.

TEHELNEpole

b) akékolvek podkodenie majetku spolo¢nosti TEHELNE POLE, a.s., priestorov
Hotela, hnutelnych veci nachadzajucich sa v priestoroch Hotela,

c) nahrada Skody, zfava alebo akakolvek ind kompenzécia, ktord musi spolo¢nost
TEHELNE POLE, a.s. uhradit/poskytnat svojim klientom, z dévodu spdsobeného
Klientom alebo osobami, ktoré sa nachadzaju v priestoroch Hotela v suvislosti so
Sluzbami objednanymi Klientom

Clanok XI.
Ostatné

Zvierata smu byt s hostom ubytované v maximalnom pocte 1 ks / izba. Maximalna
velkost resp. vaha zvierata je stanovena na 35 kg / 1 zviera. Zvierata sa nesmu
prinaSat’ do priestorov s jedlom a napojmi.

Najdené veci sa posielaju spat hostom len na ich zZiadost. Uskladriuju sa v Hoteli po
dobu Siestich mesiacov. Po uplynuti tejto lehoty sa predmety, ktoré maju zjavnu
hodnotu, odovzdaju prislusnému organu verejnej spravy, ostatné je spolo¢nost
TEHELNE POLE, a.s. opravnena zlikvidovat.

Clanok Xil.
Dorucovanie

VSetky pisomnosti tykajuce sa pravnych vztahov zalozenych Zmluvou uzatvorenou
medzi spolo&nostou TEHELNE POLE, a.s. a Klientom sa doruguju:

a) osobne,
b) poStou, alebo

c) tretou osobou opravnenou doru€ovat’ zasielky.

V8eobecné obchodné podmienky / General Terms and Conditions | DoubleTree by Hilton Bratislava
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b) any damage to the property of TEHELNE POLE, a.s., the Hotel premises or
movable property located on the Hotel premises;

c) compensation for damage, a discount or any other compensation that TEHELNE
POLE, a.s. is required to pay/provide to its clients as a result of circumstances
caused by the Client or by persons present on the Hotel premises in connection
with Services ordered by the Client.

Article XI.
Miscellaneous

A maximum of one animal per room may be accommodated with a guest. The
maximum size or weight of an animal is set at 35 kg per animal. Animals may not be
brought into areas where food and beverages are served.

Lost property shall be returned to guests only at their request. Such items shall be kept
at the Hotel for six months. After that period, items of apparent value shall be handed
over to the competent public authority; TEHELNE POLE, a.s. shall be entitled to
dispose of the remaining items.

Article XII.
Service of Notices

All documents relating to legal relationships established by an Agreement concluded
between TEHELNE POLE, a.s. and the Client shall be delivered:

a) in person;
b) by post; or

c) by a third party authorised to deliver consignments.
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Pokial nie je vyslovne pisomne dohodnuté inak, doru€ovanie pisomnosti tykajucich sa
akychkolvek pravnych vztahov zaloZenych medzi spoloénostou TEHELNE POLE, a.s.
a Klientom sa vykonava na adresu, ktora je ako ich sidlo zapisana v prisluSnom registri
alebo na adresu trvalého pobytu Klienta. Klient je povinny spolo&nosti TEHELNE
POLE, a.s. oznamovat zmenu svojej adresy, a to bez zbyto¢ného odkladu. Zasielka
odoslana Klientovi obsahujlca pisomnost sa povazuje za doru¢enu dfiom, ked bola
odosielatelom zasland, ak si ju adresat neprevezme/nevyzdvihne v odbernej lehote, i
ked sa adresat o zasielke nedozvedel alebo ak ju adresat odmietne prevziat. Zasielka
sa povazuje za dorucenu aj v pripade, ak ju posta vrati odosielajucej zmluvnej strane
ako nedorucitefnu, hoci odosielajuci u€astnik vztahu ju doru€oval na adresu druhého
Ucastnika vztahu uréenud v sulade s ustanoveniami tychto VOP alebo Zmluvy. Toto
ustanovenie plati a je u¢inné a zavazné aj po ukonceni zmluvného vztahu az do
vysporiadania vSetkych zavazkov vzniknutych z uzavretej Zmluvy alebo na jej zaklade.

Ak nie je v zmluve alebo VOP ustanovené inak mozno namiesto spdsobu doru€ovania
ustanoveného v bode 12.1. tohto &lanku VOP doru€ovat vSetky pisomnosti, s
vynimkou tych, ktoré smeruju k ukonéeniu Zmluvy aj len elektronicky, a to na e-mailové
adresy zmluvnych stran dohodnuté v Zmluve, pricom za takéto e-mailové adresy sa
povaZuju aj e-mailové adresy, z ktorych Klient a spolodnost TEHELNE POLE, a.s. v
suvislosti so Zmluvou vzajomne komunikuju. Takto doru€ovana pisomnost sa
povazuje za doru¢enu najneskor v den nasledujuci po dni jej odoslania.

Clanok Xlll.

Osobitné ustanovenia v suvislosti s COVID-19

Klient je pocas jeho pritomnosti v priestoroch Hotela povinny reSpektovat a dodrziavat
v§eobecne zavazné pravne predpisy ucinné na uzemi SR, ktoré boli vydané najma v
stvislosti s ochorenim COVID - 19, a to najmd Opatrenia Uradu verejného
zdravotnictva Slovenskej republiky a je povinny plnit nimi ulozené povinnosti a strpiet
nimi stanovené obmedzenia, najma nosenie rdsSok, umyvanie ruk, dodrziavanie
potrebného socialneho odstupu, dodrziavanie nevyhnutnej dezinfekcie a pod. Klient je
povinny strpiet pri vstupe do priestorov Hotela meranie telesnej teploty, ak to bude
potrebné.

V8eobecné obchodné podmienky / General Terms and Conditions | DoubleTree by Hilton Bratislava

12.2.

12.3.

13.1.

Unless expressly agreed otherwise in writing, documents relating to any legal
relationships established between TEHELNE POLE, a.s. and the Client shall be
delivered to the address recorded as their registered office in the relevant register or
to the Client’s permanent residential address. The Client shall notify TEHELNE POLE,
a.s. of any change in their address without undue delay. A consignment addressed to
the Client and containing a document shall be deemed delivered on the date on which
it was dispatched by the sender if the addressee fails to accept/collect it within the
collection period, even if the addressee was unaware of the consignment, or if the
addressee refuses to accept it. A consignment shall also be deemed delivered if the
postal service returns it to the sending party as undeliverable, even though the sender
attempted delivery to the other party’s address determined in accordance with these
GTC or the Agreement. This provision shall remain valid, effective and binding after
termination of the contractual relationship until all obligations arising from or under the
concluded Agreement have been settled.

Unless otherwise provided in the Agreement or these GTC, all documents, except
those intended to terminate the Agreement, may also be delivered solely by electronic
means instead of the methods of delivery specified in clause 12.1 of this Article of the
GTC, to the email addresses of the parties agreed in the Agreement. Such email
addresses shall also include the email addresses from which the Client and TEHELNE
POLE, a.s. communicate with each other in connection with the Agreement. A
document delivered in this manner shall be deemed delivered no later than the day
following the date on which it was sent.

Article XIILI.
Special Provisions Relating to COVID-19

While present on the Hotel premises, the Client shall respect and comply with generally
binding laws and regulations in force in the Slovak Republic issued, in particular, in
connection with COVID-19, especially measures of the Public Health Authority of the
Slovak Republic, and shall fulfil the obligations imposed and comply with the
restrictions established by them, including, in particular, wearing face masks, washing
hands, maintaining the required physical distance, carrying out the necessary
disinfection and similar measures. The Client shall submit to a body temperature check
upon entering the Hotel premises if required.
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Klient je povinny zabezpedit, aby vSetky osoby, ktoré sa nachadzaju v priestoroch
Hotela v suvislosti so Sluzbami objednanymi Klientom, a to najmd zamestnanci
Klienta, zmluvni partneri Klienta, hostia, u€astnici Podujatia, organizator Podujatia
reSpektovali a dodrziavali vdeobecne zavazné pravne predpisy uc¢inné na uzemi SR,
ktoré boli vydané v suvislosti s ochorenim COVID — 19, a to najméa Opatrenia Uradu
verejného zdravotnictva Slovenskej republiky a je povinny zabezpecit, aby tieto osoby
plnili nimi uloZzené povinnosti a strpeli nimi stanovené obmedzenenia, najma nosenie
raSok, umyvanie ruk, dodrziavanie potrebného socialneho odstupu, dodrziavanie
nevyhnutnej dezinfekcie a pod; za tymto ucelom je Klient povinny uvedené osoby s
prisluSnymi pravnymi predpismi a ich povinnostami vopred oboznamit. Klient je
povinny zabezpedit, aby osoby podla prvej vety tohto bodu VOP strpeli meranie
telesnej teploty, ak to bude potrebné.

Klient je povinny na Podujatiach zamedzit ucast osbb, ktoré vykazuju priznaky
respiratného ochorenia COVID-19, maju vy3Siu telesnu teplotu ako 37,2 st. C alebo
sa vratili z rizikovych krajin a nepodstupili riadne nariadenu karanténu s vynimkou, ak
by disponovali negativnym vysledkom testu RT-PCR nie star§im ako 72 hodin pred
konanim Podujatia alebo poskytnutim Sluzieb.

Klient je zodpovedny za $kodu zodpovedajucu sankcii/pokute uloZzenej spolo¢nosti
TEHELNE POLE, a.s. v dbsledku porusenia véeobecné zavaznych pravnych
predpisov u&innych na Uzemi SR, vratane opatreni vydanych Uradom verejného
zdravotnictva Klientom alebo osobami, ktoré sa nachadzaju v priestoroch Hotela v
suvislosti so Sluzbami objednanymi Klientom, a to najmad zamestnancami Klienta,
zmluvnymi partnermi Klienta, hostami, u€astnikmi Podujatia alebo organizatorom
Poduijatia a tito $kodu je povinny spoloénosti TEHELNE POLE, a.s. nahradit v celom
rozsahu.

Clanok XIV.

Zodpovednost’ za vady a vybavovanie staznosti

Klient, ktory je Spotrebitelom, mdze vytknut vady (uplatnit reklaméciu) Sluzby alebo
tovaru osobne na recepcii hotela, pisomne na adrese sidla hotela uvedenej v ivode
tychto VOP  alebo  elekironicky na  kontaktnej e-mailovej adrese
bratislava.reservations@hilton.com.
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The Client shall ensure that all persons present on the Hotel premises in connection
with Services ordered by the Client, including, in particular, the Client's employees,
contractual partners, guests, Event participants and the Event organiser, respect and
comply with generally binding laws and regulations in force in the Slovak Republic
issued in connection with COVID-19, in particular measures of the Public Health
Authority of the Slovak Republic. The Client shall ensure that those persons fulfil the
obligations imposed and comply with the restrictions established by those regulations,
including, in particular, wearing face masks, washing hands, maintaining the required
physical distance, carrying out the necessary disinfection and similar measures; for
this purpose, the Client shall inform those persons in advance of the relevant laws and
regulations and their obligations under them. The Client shall ensure that the persons
referred to in the first sentence of this clause of the GTC submit to body temperature
checks if required.

The Client shall prevent persons who exhibit symptoms of COVID-19 respiratory
illness, have a body temperature exceeding 37.2°C or have returned from high-risk
countries without completing the duly ordered quarantine from attending Events,
unless they have a negative RT-PCR test result obtained no more than 72 hours before
the Event or the provision of the Services.

The Client shall be liable for damage corresponding to any sanction/fine imposed on
TEHELNE POLE, a.s. as a result of a breach of generally binding laws and regulations
in force in the Slovak Republic, including measures issued by the Public Health
Authority, by the Client or by persons present on the Hotel premises in connection with
Services ordered by the Client, including, in particular, the Client's employees,
contractual partners, guests, Event participants or the Event organiser, and shall
compensate TEHELNE POLE, a.s. in full for such damage.

Article XIV.

Liability for Defects and Handling of Complaints

A Client who is a Consumer may report defects (make a complaint concerning defects)
in a Service or goods in person at the Hotel reception, in writing to the address of the
Hotel's registered office stated in the introductory section of these GTC or
electronically to the contact email address bratislava.reservations@hilton.com.
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Ak Spotrebitel vytkne vadu SluZzby alebo tovaru, spolognost TEHELNE POLE, a.s. mu
bezodkladne po vytknuti vady poskytne pisomné potvrdenie o vytknuti vady Sluzby
alebo tovaru a o lehote, v ktorej vadu odstrani; tato lehota nesmie byt dihSia ako 30
dni odo dfia vytknutia vady. Ak spolognost TEHELNE POLE, a.s. odmietne
zodpovednost za vytknutd vadu, pisomne oznami Spotrebitelovi dovody odmietnutia.

Na reklamécie a vybavovanie staznosti sa v podrobnostiach aplikuje REKLAMACNY
PORIADOK - DoubleTree by Hilton Bratislava dostupny aj na recepcii Hotela a na
webovom sidle https://doubletree-bratislava.sk.

Clanok XV.

Alternativne rieSenie sporov a poucenie Spotrebitel'a

Spotrebitel ma pravo obratit sa na spoloénost TEHELNE POLE, a.s. so Ziadostou o
napravu, ak nie je spokojny so spdsobom, akym spolo&nost TEHELNE POLE, a.s.
vybavila jeho reklamaciu, alebo ak sa domnieva, Ze spolo€nost’ TEHELNE POLE, a.s.
porusila jeho prava.

Ak spolognost TEHELNE POLE, a.s. na Ziadost o napravu odpovie zamietavo alebo
na fiu neodpovie do 30 dni odo dia jej odoslania, ma Spotrebitel pravo podat navrh
na zacatie alternativneho rieSenia sporu subjektu alternativneho rieSenia sporov podla
z4kona €. 391/2015 Z.z. o alternativhom rieSeni spotrebitelskych sporov. Prislusnym
subjektom je najma Slovenska obchodna inSpekcia (www.soi.sk); aktualny zoznam
subjektov alternativneho riesenia sporov vedie Ministerstvo hospodarstva Slovenskej
republiky na svojom webovom sidle.

Spotrebitel s bydliskom v inom ¢lenskom State Eurdpskej Unie sa méze pri rieSeni
cezhrani¢ného sporu obratit' aj na Eurdpske spotrebitelské centrum v Slovenskej
republike, pripadne vyuzit zoznam subjektov alternativneho rieSenia sporov vedeny
Eurépskou komisiou, dostupny na https://consumer-redress.ec.europa.eu. Navrhom
na zacatie alternativneho rieSenia sporu nie je dotknuté pravo Klienta obratit sa so
svojim narokom na sud.
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If the Consumer reports a defect in a Service or goods, TEHELNE POLE, a.s. shall,
immediately after the defect is reported, provide the Consumer with written
confirmation of the reported defect in the Service or goods and of the period within
which it will remedy the defect; this period shall not exceed 30 days from the date on
which the defect is reported. If TEHELNE POLE, a.s. rejects liability for the reported
defect, it shall notify the Consumer in writing of the reasons for such rejection.

Complaints concerning defects and the handling of complaints shall be governed in
further detail by the COMPLAINTS PROCEDURE — DoubleTree by Hilton Bratislava,
which is also available at the Hotel reception and on the website https://doubletree-
bratislava.sk.

Article XV.
Alternative Dispute Resolution and Information for Consumers

The Consumer shall have the right to submit a request for remedy to TEHELNE POLE,
a.s. if the Consumer is dissatisfied with the manner in which TEHELNE POLE, a.s.
handled their complaint or believes that TEHELNE POLE, a.s. has infringed their
rights.

If TEHELNE POLE, a.s. rejects the request for remedy or fails to respond to it within
30 days from the date on which it was sent, the Consumer shall have the right to submit
an application to initiate alternative dispute resolution to an alternative dispute
resolution entity pursuant to Act No. 391/2015 Coll. on Alternative Resolution of
Consumer Disputes. The competent entities include, in particular, the Slovak Trade
Inspection Authority (www.soi.sk); the Ministry of Economy of the Slovak Republic
maintains an up-to-date list of alternative dispute resolution entities on its website.

A Consumer residing in another Member State of the European Union may also
contact the European Consumer Centre in the Slovak Republic when resolving a
cross-border dispute, or use the list of alternative dispute resolution entities maintained
by the European Commission and available at https://consumer-redress.ec.europa.eu.
Submitting an application to initiate alternative dispute resolution shall be without
prejudice to the Client’s right to bring their claim before a court.
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TEHELNE POLE, a.s.
Mgr. Juraj Siroky , MBA

predseda predstavenstva

TEHELNEpole

Clanok XVI.
Zaverec¢né ustanovenia

Vo veciach neupravenych tymito VOP ani jednotlivou Zmluvou sa zmluvny vztah
spravuje prisluSnymi ustanoveniami Obchodného zakonnika, pokial prislusny pravny
predpis neustanovuje inak. V pripade rozporu medzi ustanoveniami Zmluvy a VOP ma
vzdy prednost Zmluva.

Pripadné spory, ktoré zo zmluvného vztahu vzniknu, sa zavazuju zmluvné strany riesit
prednostne dohodou.

Spoloénost TEHELNE POLE, a.s. a Klient berti na vedomie a suhlasia s tym, Ze vSetky
pripadné spory, ktoré medzi nimi z pravneho vztahu a v suvislosti s nim vzniknu sa
budu riadit pravom Slovenskej republiky, a to podfa slovenského pravneho poriadku
(s vynimkou koliznych noriem). Na rieSenie pripadnych sporov su prislusné sudy
Slovenskej republiky.

Zmeny alebo doplnenia pisomne uzavretej Zmluvy alebo VOP vyzaduju pre ich
ucinnost pisomnu formu.

Ak sa preukaze, ze niektoré z ustanoveni tychto VOP (alebo jeho &ast) je neplatné
alebo neulcinné, takato neplatnost alebo neudcinnost nema za nasledok neplatnost
alebo neucinnost dalSich ustanoveni VOP (alebo zostavajucej €asti dotknutého
ustanovenia), alebo samotnej Zmluvy.

Ak su tieto VOP vypracované aj v inom jazyku ako slovenskom, v pripade rozporu
medzi jednotlivymi jazykovymi verziami je rozhodujuce znenie v slovenskom jazyku.

Tieto VOP nadobudaju platnost a G€innost dia .......cccceeeeiiieeennn. .
TEHELNE POLE, a.s.

Ing. Stanislav Funa

¢len predstavenstva
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TEHELNE POLE, a.s.
Mgr. Juraj Siroky, MBA

Chairman of the Board of Directors

Article XVI.
Final Provisions

In matters not governed by these GTC or the relevant Agreement, the contractual
relationship shall be governed by the applicable provisions of the Commercial Code,
unless the applicable legislation provides otherwise. In the event of any conflict
between the provisions of the Agreement and the GTC, the Agreement shall always
prevail.

The parties undertake to seek to resolve any disputes arising from the contractual
relationship primarily by mutual agreement.

TEHELNE POLE, a.s. and the Client acknowledge and agree that all disputes that may
arise between them from or in connection with the legal relationship shall be governed
by the law of the Slovak Republic, namely the Slovak legal system (excluding its
conflict-of-laws rules). The courts of the Slovak Republic shall have jurisdiction to
resolve any such disputes.

Any amendments or additions to an Agreement concluded in writing or to these GTC
must be made in writing in order to take effect.

If any provision of these GTC (or any part thereof) is found to be invalid or ineffective,
such invalidity or ineffectiveness shall not render the other provisions of the GTC (or
the remaining part of the affected provision) or the Agreement itself invalid or
ineffective.

If these GTC are also prepared in a language other than Slovak, the Slovak-language
version shall prevail in the event of any conflict between the language versions.

These GTC shall enter into force and take effecton ............cccoovueeee... .
TEHELNE POLE, a.s.

Ing. Stanislav Funa

Member of the Board of Directors
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