Zasady spracavania osobnych udajov
DoubleTree by Hilton Bratislava

Personal Data Processing Policy
DoubleTree by Hilton Bratislava

Kontaktny formular, dopyty na eventy a konferencie, rezervacie
ubytovania a program Hilton Honors, wellness a subory cookies

SLOVENSKY

Contact form, event and conference enquiries, accommodation
reservations and the Hilton Honors program, wellness and
cookies

ENGLISH

Tieto zasady vysvetluju, ako spracuvame osobné udaje a
pouzivame subory cookies v suvislosti s prevadzkou webovej
stranky doubletree-bratislava.sk a to v sulade s Nariadenim
Eurdpskeho parlamentu a Rady (EU) 2016/679 z 27. aprila 2016
o ochrane fyzickych osob pri spracuvani osobnych udajov a o
volnom pohybe takychto udajov (,, GDPR"), so zdkonom C¢.
18/2018 Z. z. o ochrane osobnych udajov a o zmene a doplneni
niektorych zdkonov v zneni neskorsich predpisov (,,Zdakon o
ochrane osobnych udajov*) a so zdakonom ¢. 452/2021 Z. z. o
elektronickych komunikaciach v zneni neskorsich predpisov
(,, Zakon o elektronickych komunikaciach®). Tieto zasady sa
nevztahuju na webovi stranku cloudrestaurant.sk, pre ktoru
platia samostatné Zasady spracuvania osobnych udajov.

This policy explains how we process personal data and use
cookies in connection with the operation of the website
doubletree-bratislava.sk in accordance with Regulation (EU)
2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the

processing of personal data and on the free movement of such
data (the “GDPR”), Act No. 18/2018 Coll. on the Protection of
Personal Data, as amended (the “Data Protection Act”), and Act
No. 452/2021 Coll. on Electronic Communications, as amended
(the “Electronic Communications Act”). This policy does not
cover the website cloudrestaurant.sk, which is subject to a
separate Personal Data Processing Policy.

1. Prevadzkovatel’

TEHELNE POLE, a.s., Trnavska cesta 27/A, 831 04 Bratislava,
Slovenské4 republika, ktord prevadzkuje hotel DoubleTree by
Hilton Bratislava vratane restauracie OPUS a CLOUD, wellness
centra a webovej stranky doubletree-bratislava.sk (d’alej len
~Previdzkovatel alebo ,My*). 1CO: 36 361 666, DIC:
2022187376, IC DPH: SK2022187376. Zapisana v Obchodnom
registri Mestského sudu Bratislava III, oddiel: Sa, vlozka ¢.
3880/B.

Kontakt  vo  veciach
alzbeta.burianova@hilton.com.

ochrany  osobnych  udajov:

Prevadzkovatel’ nema podla Cl. 37 GDPR povinnost’ ustanovit’
zodpovednt osobu a v sucasnosti ju nema ustanovent. V pripade
otazok tykajucich sa ochrany osobnych tidajov nas kontaktujte na
vy$Sie uvedenej adrese.

1. Controller

TEHELNE POLE, a.s., Trnavska cesta 27/A, 831 04 Bratislava,
Slovak Republic, which operates the hotel DoubleTree by Hilton
Bratislava, including the OPUS and CLOUD restaurant, the
wellness centre and the website doubletree-bratislava.sk (the
“Controller” or “We”). Company ID (ICO): 36 361 666, Tax ID
(DIC): 2022187376, VAT ID (IC DPH): SK2022187376.
Registered in the Commercial Register of the City Court
Bratislava III, Section: Sa, File No. 3880/B.

Contact for data matters:

alzbeta.burianova@hilton.com.

protection

The Controller is not required under Article 37 GDPR to appoint
a Data Protection Officer and has not currently appointed one. For
any questions regarding data protection, please contact us at the
address above.

2. Aké udaje spraciivame, na aky ucel a na akom
pravnom zaklade

Osobné udaje spraciivame len v rozsahu a na tcely uvedené
nizsie, pri konkrétnej funkcii webovej stranky alebo sluzby, ktora
vyuzijete.

2. What data we process, for what purpose and on what
legal basis

We process personal data only to the extent and for the purposes
set out below, in connection with the specific website function or
service that you use.

2.1 Kontaktny formular (vSeobecné otazky a poziadavky)

Ugel: vybavenie otazok a poziadaviek, ktoré nam zaslete
prostrednictvom kontaktného formulara ,.NapiSte ndm* na
stranke Kontakt.

Pravny zéklad: na§ opravneny zdujem na komunik4cii s osobami,
ktoré nas oslovili, a na poskytnuti odpovede na ich otazky a
poziadavky (CL. 6 ods. 1 pism. f) GDPR; § 13 ods. 1 pism. f)
Zakona o ochrane osobnych udajov); ak sa Vas dopyt tyka

2.1 Contact form (general enquiries and requests)

Purpose: handling questions and requests sent to us through the
“Write to us” contact form on the Contact page.

Legal basis: our legitimate interest in communicating with people
who contact us and in responding to their questions and requests
(Article 6 (1) (f) GDPR; § 13 (1) (f) of the Data Protection Act);
if your enquiry relates to a specific service (e.g. accommodation
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konkrétnej sluzby (napr. ubytovania alebo podujatia), pravnym
zakladom moze byt’ aj vykonanie opatrenia na Vasu ziadost pred
uzatvorenim zmluvy (Cl. 6 ods. 1 pism. b) GDPR; § 13 ods. 1
pism. b) Zakona o ochrane osobnych tidajov).

Spracuvané udaje: meno a priezvisko, e-mailova adresa, telefonne
¢islo, obsah spravy.

Poskytnutie tidajov je dobrovolné; bez nich Vam vsak nevieme
na dopyt odpovedat.

or an event), the legal basis may also be taking steps at your
request prior to entering into a contract (Article 6 (1) (b) GDPR,;
§ 13 (1) (b) of the Data Protection Act).

Data processed: first name and surname, e-mail address, phone
number, content of the message.

Providing this data is voluntary; without it, however, we are
unable to respond to your enquiry.

2.2 Dopyt na eventy, konferencie a spolo¢enské podujatia
(nezaviazna ponuka)

Ucel: vybavenie nezavizného dopytu a priprava cenovej ponuky
na usporiadanie podujatia (napr. svadba, konferencia, oslava,
ples) prostrednictvom formulara na strdnke Eventy &
Konferencie.

Pravny zaklad: vykonanie opatrenia na ziadost' dotknutej osoby
pred uzatvorenim zmluvy (CL. 6 ods. 1 pism. b) GDPR; § 13 ods.
1 pism. b) Zakona o ochrane osobnych udajov).

Spracuvané udaje: meno a priezvisko, e-mailova adresa, telefonne
¢islo, typ podujatia, predpokladany pocet hosti, termin podujatia
(od — do), obsah spravy.

Poskytnutie tdajov je dobrovolné; bez nich Vam vsak nevieme
pripravit’ ponuku.

2.2 Enquiries about events, conferences and social
occasions (non-binding offer)

Purpose: handling non-binding enquiries and preparing a price
offer for hosting an event (e.g. a wedding, conference, celebration
or ball) through the form on the Events & Conferences page.

Legal basis: taking steps at the request of the data subject prior to
entering into a contract (Article 6 (1) (b) GDPR; § 13 (1) (b) of
the Data Protection Act).

Data processed: first name and surname, e-mail address, phone
number, type of event, expected number of guests, event date
(from — to), content of the message.

Providing this data is voluntary; without it, however, we are
unable to prepare an offer for you.

2.3 Rezerviacia ubytovania a program Hilton Honors

Rezervacie ubytovania sa spravidla uskuto¢nuji prostrednictvom
centralneho rezerva¢ného systému na doméne hilton.com,
pripadne telefonicky alebo e-mailom priamo s nasim
rezervatnym oddelenim. Systém na doméne hilton.com a
vernostny program Hilton Honors prevadzkuji spoloc¢nosti
skupiny Hilton — najmé Hilton Reservations Worldwide, L.L.C. a
Hilton Honors Worldwide, L.L.C., dcérske spolo¢nosti Hilton
Domestic Operating Company Inc. so sidlom v USA. Tieto
spolo¢nosti su vo vztahu k udajom spracuvanym v ramci
uvedeného systému a programu samostatnym prevadzkovatel'om
a spracuvaju ich podla vlastného Globalneho vyhlasenia o

ochrane osobnych udajov (Global Privacy Statement),
dostupného na  https://www.hilton.com/en/p/global-privacy-
statement/.

My ako Prevadzkovatel’ nasledne spracivame tie udaje z Vasej
rezervacie, ktoré potrebujeme na poskytnutie ubytovacich a
suvisiacich sluzieb pocas Vasho pobytu (napr. meno a priezvisko,
kontaktné udaje, termin a dizku pobytu, pocet hosti, fakturaéné
udaje, osobitné poziadavky, idaj o domacom zvierati, pripadne
¢islo Vasho ¢lenstva v programe Hilton Honors).

Ucel: uzatvorenie a plnenie zmluvy o ubytovani, jej pripadna
zmena alebo zruSenie a komunikdcia s hostom v suvislosti s
pobytom.

2.3 Accommodation reservations and the Hilton Honors
program

Accommodation reservations are generally made through the
central reservation system at hilton.com, or directly by phone or
e-mail with our reservations department. The system at
hilton.com and the Hilton Honors loyalty program are operated
by Hilton group companies — in particular Hilton Reservations
Worldwide, L.L.C. and Hilton Honors Worldwide, L.L.C.,
subsidiaries of Hilton Domestic Operating Company Inc., based
in the USA. These companies are an independent controller in
relation to the data processed within that system and program and
process it under their own Global Privacy Statement, available at
https://www.hilton.com/en/p/global-privacy-statement/.

As Controller, we then process the data from your reservation that
we need in order to provide accommodation and related services
during your stay (e.g. first name and surname, contact details,
dates and length of stay, number of guests, billing details, special
requests, information about a pet, and, where applicable, your
Hilton Honors membership number).

Purpose: entering into and performing the accommodation
contract, any subsequent change or cancellation, and
communicating with the guest in connection with the stay.
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Pravny zéklad: plnenie zmluvy, resp. vykonanie opatrenia na
ziadost’ dotknutej osoby pred uzatvorenim zmluvy (Cl. 6 ods. 1
pism. b) GDPR; § 13 ods. 1 pism. b) Zakona o ochrane osobnych
udajov).

Poskytnutie udajov je nevyhnutné na vybavenie rezervacie a
poskytnutie ubytovacich sluzieb; bez nich nie je mozné rezervaciu
prijat’.

Legal basis: performance of a contract, or taking steps at the
request of the data subject prior to entering into a contract (Article
6 (1) (b) GDPR; § 13 (1) (b) of the Data Protection Act).

Providing this data is necessary to process the reservation and
provide accommodation services; without it, we cannot accept the
reservation.

2.4 Nakup vstupu alebo ¢lenstva do wellness centra

Jednorazovy vstup a Clenstvo do wellness centra (sauna, bazén,
fitness) si mdzete zakupit’ online prostrednictvom rezervacnej a
platobnej platformy Bookiopro (bookiopro.com).

Ugel: umoznenie ndkupu a spravy vstupu alebo &lenstva do
wellness centra.

Pravny zéklad: plnenie zmluvy, resp. vykonanie opatrenia na
ziadost’ dotknutej osoby pred uzatvorenim zmluvy (CI. 6 ods. 1
pism. b) GDPR; § 13 ods. 1 pism. b) Zékona o ochrane osobnych
udajov).

Spraciivané udaje: identifikatné a kontaktné udaje a udaje o
platbe v rozsahu, ktory vyzaduje platforma Bookiopro.

2.4 Purchase of a wellness entry or membership

A single entry or membership for the wellness centre (sauna, pool,
fitness) can be purchased online through the Bookiopro booking
and payment platform (bookiopro.com).

Purpose: enabling the purchase and management of a wellness
centre entry or membership.

Legal basis: performance of a contract, or taking steps at the
request of the data subject prior to entering into a contract (Article
6 (1) (b) GDPR; § 13 (1) (b) of the Data Protection Act).

Data processed: identification and contact details and payment
data to the extent required by the Bookiopro platform.

2.5 Masérske sluzby poskytované externym partnerom

Masérske sluzby v priestoroch hotela poskytuje externy partner
(Thai Oase, thaioase.sk) a nie st sucastou hotelovych sluzieb.
Rezervacia terminu  prebiecha priamo  prostrednictvom
rezervac¢ného systému tohto partnera.

Vo vztahu k osobnym udajom, ktoré pri takejto rezervacii
poskytnete, nie sme prevadzkovatel'om ani sprostredkovatel'om.
Informacie o spractvani Vasich osobnych udajov v tomto pripade
najdete v zasadach ochrany osobnych tudajov tohto partnera.

2.5 Massage services provided by an external partner

Massage services on the hotel premises are provided by an
external partner (Thai Oase, thaioase.sk) and are not part of the
hotel’s services. Booking an appointment takes place directly
through that partner’s own reservation system.

We are neither the controller nor a processor in relation to the
personal data you provide when making such a booking.
Information about the processing of your personal data in that
case can be found in that partner’s own privacy policy.

2.6 Rezervacia stola a odber denného menu v Cloud
Restaurant

Rezervécia stola v reStauracii Cloud Restaurant a prihlasenie na
odber denného, resp. tyzdenného menu sa uskutociuji
prostrednictvom samostatnej webovej stranky cloudrestaurant.sk.
Spracuvanie osobnych tdajov na tento Gcel upravuji samostatné
Zasady spracivania osobnych tdajov Cloud Restaurant,
zverejnené na cloudrestaurant.sk.

2.6 Table reservations and daily menu subscription at
Cloud Restaurant

Table reservations at Cloud Restaurant and subscribing to the
daily or weekly menu take place through the separate website
cloudrestaurant.sk. The processing of personal data for this
purpose is governed by the separate Cloud Restaurant Personal
Data Processing Policy, published on cloudrestaurant.sk.

3. Subory cookies

Nasa webova stranka doubletree-bratislava.sk pouziva stbory
cookies a podobné technologie na zabezpecenie jej spravneho
fungovania, meranie navstevnosti a prispdsobenie obsahu.

Cookies si malé textové subory, ktoré sa pri navsteve webovej
stranky ukladaju do Vasho zariadenia (pocitaca, tabletu alebo
mobilného telefébnu) a umoziuju stranke zapamétat si Vase
nastavenia alebo spravanie.

3. Cookies

Our website, doubletree-bratislava.sk, uses cookies and similar
technologies to ensure its proper functioning, measure website
traffic, and personalize content.

Cookies are small text files that are stored on your device
(computer, tablet, or mobile phone) when you visit the website.
They enable the website to remember your preferences and
actions.
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Pravny zéklad: ukladanie cookies a ziskavanie pristupu k
informaciam vo VaSom koncovom zariadeni sa riadi § 109 ods. 8
Zakona o elektronickych komunikaciach, podl'a ktorého je to
pripustné len na zéklade preukdzatelného sthlasu, s vynimkou
cookies nevyhnutnych na fungovanie webovej stranky. Pokial’ sa
v stvislosti s cookies spracuvaju aj osobné udaje (napr. online
identifikator alebo IP adresa), toto spracivanie sa spravuje
GDPR. Pravnym zékladom je suhlas dotknutej osoby podla ¢l. 6
ods. 1 pism. a) GDPR, s vynimkou nevyhnutnych cookies, pri
ktorych  je  pravnym  zédkladom  opravneny  zaujem
prevadzkovatel'a na zabezpeCeni funk¢nosti a bezpecnosti
webovej stranky podl'a ¢l. 6 ods. 1 pism. f) GDPR.

Na nasej webovej stranke pouzivame tieto kategorie cookies:

* nevyhnutné (technické) cookies — zabezpecuji zakladnu
funkénost” webovej stranky; bez nich nemdze stranka spravne
fungovat’. Ich pouzivanie nevyzaduje stihlas pouzivatela,

+ analytické cookies — sliZia na meranie navStevnosti,
vyhodnocovanie pouzivania webovej stranky a zlepsovanie jej
obsahu a funk¢nosti. Vyzaduju sthlas pouzivatel’a,

» funkéné cookies — umoznuju zapamétat’ si zvolené nastavenia
a poskytovat rozsirené funkcie webovej stranky. Vyzaduju suhlas
pouzivatel'a,

* marketingové cookies — slizia na zobrazovanie obsahu a
reklamy prisposobenej zaujmom pouzivatela. Vyzaduju stihlas
pouzivatela.

Nasa webova stranka moze vyuzivat' aj sluzby tretich stran, ako
napriklad rezervaéné systémy, mapové podklady, socialne siete,
multimedialny obsah alebo iné externé prvky, ktoré moézu ukladat’
vlastné cookies v stlade s podmienkami prisluSnych
poskytovatelov.

Aktualny zoznam pouZzivanych cookies, ich poskytovatelov,
ucelov a doby uchovavania je dostupny prostrednictvom nastroja
na spravu sthlasu s cookies, ktory je pouzivatel'om k dispozicii
na nasej webovej stranke. Tento zoznam sa mdze priebezne menit’
v zavislosti od pouzitych technoldgii, sluzieb tretich stran a
technickych uprav webovej stranky.

Svoj sthlas s pouzivanim cookies mozete kedykol'vek zmenit
alebo odvolat’ prostrednictvom odkazu ,,Nastavenia cookies*
dostupného na webovej stranke.

Dohl'ad nad dodrziavanim pravidiel pouzivania cookies podla
Zékona o elektronickych komunikéciach vykonava Urad pre
regulaciu elektronickych komunikacii a postovych sluzieb SR
(www.teleoff.gov.sk).

Legal basis: The storage of cookies and access to information
stored on your terminal device are governed by Section 109(8) of
the Electronic Communications Act, according to which such
processing is permitted only on the basis of demonstrable consent,
except for cookies that are strictly necessary for the operation of
the website. Where personal data are processed in connection with
cookies (for example, an online identifier or IP address), such
processing is governed by the GDPR. The legal basis for such
processing is the data subject's consent pursuant to Article 6(1)(a)
GDPR, except for strictly necessary cookies, where the legal basis
is the controller's legitimate interest in ensuring the functionality
and security of the website pursuant to Article 6(1)(f) GDPR.

We use the following categories of cookies on our website:

* Strictly necessary (technical) cookies — these ensure the basic
functionality of the website; without them, the website cannot
function properly. Their use does not require user consent.

* Analytical cookies — these are used to measure website traffic,
analyse how the website is used, and improve its content and
functionality. They require user consent.

* Functional cookies — these allow the website to remember user
preferences and provide enhanced functionality. They require
user consent.

* Marketing cookies — these are used to display content and
advertising tailored to the user's interests. They require user
consent.

Our website may also use third-party services, such as reservation
systems, map services, social media platforms, multimedia
content, or other external features, which may place their own
cookies in accordance with the policies of the respective
providers.

The current list of cookies used, including information about their
providers, purposes, and retention periods, is available through
the cookie consent management tool accessible on our website.
This list may change from time to time depending on the
technologies used, third-party services, and technical
modifications to the website.

You may modify or withdraw your consent to the use of cookies
at any time through the "Cookie Settings" link available on the
website.

Supervision of compliance with the rules governing the use of
cookies under the Electronic Communications Act is carried out
by the Regulatory Authority for Electronic Communications and
Postal Services of the Slovak Republic (www.teleoff.gov.sk).

4. Doba uchovavania

Dopyty zaslané prostrednictvom kontaktného formulara a
formulara pre eventy a konferencie uchovavame po dobu ich
vybavenia a 12 mesiacov po jeho ukonceni, pokial’ z komunikacie
nevznikne zmluvny vztah alebo pokial ich uchovanie po dlhsiu
dobu nevyzaduje osobitny predpis.

Udaje suvisiace s rezervaciou a poskytnutim ubytovania
uchovavame po dobu pobytu a jeho vytctovania a nasledne po

4. Retention period

We retain enquiries sent through the contact form and the events
and conferences form for the duration of handling them and for
12 months thereafter, unless the communication results in a
contractual relationship or a longer retention period is required by
applicable law.

We retain data related to your reservation and the provision of
accommodation for the duration of the stay and its billing, and
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dobu vyzadovanii osobitnymi predpismi (napr. predpismi
upravujucimi vedenie uctovnictva) 12 mesiacov [upravte podla
potreby]. Udaje spractvané v ramci centralneho rezervaéného
systému hilton.com a programu Hilton Honors uchovava Hilton
po dobu uvedenu v jeho Globalnom vyhlaseni o ochrane
osobnych udajov.

Udaje stvisiace s nakupom vstupu alebo &lenstva do wellness
centra uchovdvame po dobu trvania ¢lenstva a nasledne po dobu
vyzadovanu Uctovnymi a dafiovymi predpismi, po dobu 12
mesiacov.

Cookies uchovavame po dobu zodpovedajucu ich ucelu, ktora je
uvedena pri jednotlivych cookies v nastaveniach suhlasu na nasej
stranke; spravidla ide o dobu od trvania jednej navstevy az po 24
mesiacov.

thereafter for the period required by applicable law (e.g.
accounting regulations) 12 months. Data processed within the
central reservation system at hilton.com and the Hilton Honors
program is retained by Hilton for the period set out in its Global
Privacy Statement.

We retain data related to the purchase of a wellness entry or
membership for the duration of the membership and thereafter for
the period required by accounting and tax regulations, for 12
months.

We retain cookies for a period corresponding to their purpose, as
shown for each cookie in the consent settings on our website; this
generally ranges from the duration of a single visit up to 24
months.

5. Prijemcovia a sprostredkovatelia

Vase udaje mozu byt v nevyhnutnom rozsahu spristupnené
doveryhodnym sprostredkovatelom a d’al$im prijemcom, ktori
nam poskytuju technické a organizacné sluzby:

e poskytovatel’ tvorby a technickej spravy webovej stranky —
agentiira Visitero.sk (Svitoplukova 3230/5, 010 01 Zilina,
1CO: 46467831 DIC: 2023396210 IC DPH: SK2023396210);

e poskytovatelia hostingu a IT podpory webovej stranky, ak
maju v nevyhnutnom rozsahu pristup k tudajom pri
zabezpeCovani prevadzky a bezpecnosti webu sidlo
spoloc¢nosti: (Websupport s. r. o., Karadzi¢ova 12, 821 08
Bratislava, Slovenska republika, ICO: 36 421 928, DIC:
2021869234, IC DPH: SK2021869234);

e spolocnosti  skupiny Hilton prevadzkujuce centralny
rezervacny systém hilton.com a program Hilton Honors
(najmd Hilton Reservations Worldwide, L.L.C. a Hilton
Honors Worldwide, L.L.C.), ktoré st vo vztahu k udajom
spraciivanym v ramci tohto systému a programu samostatnym
prevadzkovatel'om;

e Bookiopro — platforma na online predaj a spravu vstupov a
Clenstva do wellness centra Pandnska cesta 7, 851 04
Bratislava, Slovenska republika;

e poskytovatelia sluzieb suvisiacich s cookies a nastrojmi
tretich stran pouzitymi na stranke (napr. Google), ktori mézu
osobné udaje spracivat aj podla vlastnych zéasad ochrany
osobnych udajov.

e Externy partner poskytujuci masérske sluzby (Thai Oase) nie
je prijemcom ani sprostredkovatelom Prevadzkovatela —
pozri Cast’ 2.5.

5. Recipients and processors

Your data may be disclosed, to the extent necessary, to trusted
processors and other recipients who provide us with technical and
organisational services:

e the agency responsible for developing and technically
maintaining the website — Visitero.sk (Svétoplukova
3230/5,010 01 Zilina, ICO: 46467831 DIC: 2023396210 IC
DPH: SK2023396210);

. providers of website hosting and IT support, to the extent
they have access to data while ensuring the operation and
security of the website (Websupport s. r. 0., Karadzicova 12,
821 08 Bratislava, Slovenska republika, ICO: 36 421 928,
DIC: 2021869234, IC DPH: SK2021869234);

. Hilton group companies operating the central reservation
system at hilton.com and the Hilton Honors program (in
particular Hilton Reservations Worldwide, L.L.C. and
Hilton Honors Worldwide, L.L.C.), which are an
independent controller in relation to the data processed
within that system and program;

. Bookiopro — a platform for the online sale and
administration of wellness centre entries and memberships.
Company Headquarters: Pandnska cesta 7, 851 04
Bratislava, Slovakia;

. providers of services related to third-party cookies and tools
used on the website (e.g. Google), who may also process
personal data under their own privacy policies.

° The external partner providing massage services (Thai
Oase) is neither a recipient nor a processor of the Controller
— see Section 2.5.

6. Prenos do tretich krajin

Spolocnosti skupiny Hilton prevadzkujuce centralny rezervacny
systém a program Hilton Honors maji sidlo v USA (Hilton
Domestic Operating Company Inc. a jej dcérske spolocnosti),
preto pri rezervacii ubytovania prostrednictvom hilton.com alebo
pri ucasti v programe Hilton Honors dochadza k prenosu udajov
do USA. Podla vyhlasenia spolo¢nosti Hilton sa takyto prenos

6. Transfers to third countries

The Hilton group companies operating the central reservation
system and the Hilton Honors program are based in the USA
(Hilton Domestic Operating Company Inc. and its subsidiaries); a
transfer of data to the USA therefore occurs when you make an
accommodation reservation via hilton.com or participate in the
Hilton Honors program. According to Hilton’s own statement,
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uskutociiuje na zdklade primeranych zaruk Kapitoly V. GDPR,
najmai Standardnych zmluvnych doloziek.

Ak sa niektory z d’alSich poskytovatelov sluzieb uvedenych v
Casti 5. nachddza mimo EU/EHP, k prenosu tidajov dochadza iba
za predpokladu existencie primeranych zaruk podla kapitoly V
GDPR (napriklad rozhodnutie o primeranosti alebo Standardné
zmluvné dolozky).

such transfers are carried out on the basis of appropriate
safeguards under Chapter V of GDPR, in particular standard
contractual clauses.

If any of the other service providers referred to in Section 5 is
located outside the EU/EEA, the transfer takes place only where
appropriate safeguards under Chapter V of GDPR are in place
(e.g. an adequacy decision or standard contractual clauses).

7. Vase prava

Ako dotknuta osoba mate najma tieto prava:

e pravo na pristup k osobnym tidajom (C1. 15 GDPR),

e pravo na opravu (Cl. 16 GDPR),

e privo na vymazanie — ,,pravo na zabudnutie“ (C1. 17 GDPR),

e privo na obmedzenie spractivania (Cl. 18 GDPR),

e pravo na prenosnost’ udajov (Cl. 20 GDPR) — vztahuje sa na
udaje, ktoré spractivame na zaklade sthlasu alebo zmluvy
automatizovanymi  prostriedkami, pravo  kedykol'vek
namietat’ z dévodov tykajucich sa Vasej konkrétnej situdcie
proti spracuvaniu, ktoré je zaloZené na naSom opravnenom
zaujme,

e pravo kedykol'vek namietat proti spracivaniu na ucely
priameho marketingu bez nutnosti uvadzat dévod (Cl. 21
GDPR),

e pravo kedykol'vek odvolat stihlas so spractivanim udajov,
ktoré spractivame na zéklade sthlasu (napr. pri niektorych
cookies), bez toho, aby to malo vplyv na zikonnost
spracuvania pred jeho odvolanim (CI. 7 ods. 3 GDPR).

Vo veciach tykajtcich sa rezervacie prostrednictvom hilton.com
alebo programu Hilton Honors si tieto prava mozete uplatnit’ aj
priamo voc¢i spolo¢nosti Hilton sposobom uvedenym v jej
Globalnom vyhlaseni o ochrane osobnych udajov.

7. Your rights

As a data subject, you have in particular the following rights:

e the right of access to personal data (Article 15 GDPR),

e the right to rectification (Article 16 GDPR),

e  the right to erasure (‘right to be forgotten’) (Article 17
GDPR),

e  the right to restriction of processing (Article 18 GDPR),

e the right to data portability (Article 20 GDPR) — applicable
to data we process on the basis of consent or contract by
automated means, the right to object at any time, on grounds
relating to your particular situation, to processing based on
our legitimate interest,

e  the right to object at any time to processing for direct
marketing purposes without needing to state a reason
(Article 21 GDPR),

e  the right to withdraw, at any time, your consent to
processing that we carry out on the basis of consent (e.g. for
certain cookies), without affecting the lawfulness of
processing carried out before its withdrawal (Article 7 (3)
GDPR).

For matters relating to a reservation made via hilton.com or to the
Hilton Honors program, you may also exercise these rights
directly with Hilton in the manner set out in its Global Privacy
Statement.

8. Podanie st’aZnosti dozornému organu

Ak sa domnievate, ze spraciivanie Vasich osobnych udajov je v
rozpore s pravnymi predpismi, mate pravo podat staznost’
dozornému organu: Urad na ochranu osobnych udajov Slovenskej
republiky, Galvaniho Business Centrum II, Galvaniho 7/B, 821
04 Bratislava, www.dataprotection.gov.sk, e-mail:
statny.dozor@pdp.gov.sk, tel.: +421 2 3231 3214.

8. Lodging a complaint with a supervisory authority

If you believe that the processing of your personal data is contrary
to applicable law, you have the right to lodge a complaint with the
supervisory authority: Urad na ochranu osobnych udajov
Slovenskej republiky (Office for Personal Data Protection of the
Slovak Republic), Galvaniho Business Centrum II, Galvaniho
7/B, 821 04 Bratislava, www.dataprotection.gov.sk, email:
statny.dozor@pdp.gov.sk, tel.: +421 2 3231 3214.

9. Zdroj udajov

Kontaktny formulédr a dopyt na eventy a konferencie: udaje
ziskavame priamo od V4s prostrednictvom prislu§ného formulara
na nasej webovej stranke.

Rezervacia ubytovania a program Hilton Honors:
priamo od Vas pri vytvarani
prostrednictvom hilton.com, telefonicky, e-mailom alebo osobne,
pripadne od spolo¢nosti Hilton v stvislosti s Vasou rezervaciou
alebo ¢lenstvom v programe Hilton Honors.

udaje

ziskavame rezervacie

9. Source of data

Contact form and event/conference enquiries: we obtain data
directly from you through the relevant form on our website.

Accommodation reservations and the Hilton Honors program: we
obtain data directly from you when you make a reservation via
hilton.com, by phone, by e-mail or in person, or from Hilton in
connection with your reservation or Hilton Honors membership.
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Wellness: tdaje ziskavame priamo od Vas pri nadkupe vstupu
alebo Clenstva prostrednictvom platformy Bookiopro.

Cookies: udaje ziskavame automaticky pri ndvSteve naSej
webovej stranky  prostrednictvom  Vasho zariadenia a
internetového prehliadaca.

Wellness: we obtain data directly from you when you purchase an
entry or membership through the Bookiopro platform.

Cookies: we obtain data automatically when you visit our website,
through your device and web browser.

10. Automatizované rozhodovanie a profilovanie

Pri spractivani udajov z kontaktného formulara, dopytov na
eventy a konferencie ani pri poskytovani ubytovacich sluzieb
neuplatiiujeme automatizované individualne rozhodovanie s
pravnymi U¢inkami; tieto dopyty vybavuju vyluéne nasi
zamestnanci.

Marketingové a doplnkové cookies mozu zahinat' jednoduché
profilovanie na Giely prispdsobenia obsahu Vasim zaujmom, bez
vyznamnych pravnych u¢inkov pre dotknuté osoby.

V ramci centralneho rezervaéného systému a programu Hilton
Honors moze spolo¢nost’ Hilton s Vasim sthlasom vyuzivat
automatizované vyhodnotenie Vasich charakteristik (napr.
histérie pobytov) na Gcely ponuky zvyhodnenych sadzieb alebo
inych vyhod; blizsie informacie najdete v Globalnom vyhlaseni o
ochrane osobnych udajov spolo¢nosti Hilton.

10. Automated decision-making and profiling

We do not apply automated individual decision-making with legal
effects when processing data from the contact form, event and
conference enquiries, or when providing accommodation
services; such enquiries are handled exclusively by our staff.

Marketing and additional cookies may involve simple profiling to
tailor content to your interests, without significant legal effects for
data subjects.

Within the central reservation system and the Hilton Honors
program, Hilton may, with your consent, use automated
evaluation of your characteristics (e.g. stay history) to offer
discounted rates or other benefits; further information can be
found in Hilton’s Global Privacy Statement.

11. Bezpe€nost’ spraciivania

Prijali sme primerané technické a organizané opatrenia na
ochranu osobnych tdajov, vratane Sifrovania prenosu udajov,
riadenia pristupov a pravidelnej kontroly nastaveni zabezpecenia
u nasich poskytovatel'ov sluzieb.

11. Security of processing

We have implemented appropriate technical and organizational
measures to protect personal data, including encryption of data
transmission, access management, and regular reviews of security
settings with our service providers.

12. Ako uplatnit’ svoje prava a kontakt

Pre uplatnenie akychkol'vek prav podla Casti 7, otazky tykajiice
sa spracuvania VaSich udajov v suvislosti s kontaktnym
formularom, dopytom na eventy a konferencie, rezervaciou
ubytovania alebo wellness, pripadne nastaveni cookies (pozri
Cast’ 3), nas kontaktujte na alzbeta.burianova@hilton.com.

Vo veciach tykajucich sa programu Hilton Honors alebo
rezervacie vytvorenej prostrednictvom hilton.com sa mozete
obratit’ aj priamo na spolo¢nost’ Hilton spdsobom uvedenym v jej
Globalnom vyhlaseni o ochrane osobnych udajov.

Vo veciach tykajucich sa newslettera, denného menu alebo
rezervécie stola v Cloud Restaurant sa uplatiiuje postup uvedeny
v samostatnych Zasadach spractivania osobnych udajov Cloud
Restaurant.

12. How to exercise your rights and contact us

To exercise any of the rights listed in Section 7, or for any
questions regarding the processing of your data in connection
with the contact form, event and conference enquiries,
accommodation reservations or wellness, or regarding cookie
settings  (see  Section 3), please contact us at
alzbeta.burianova@hilton.com.

For matters relating to the Hilton Honors program or a reservation
made via hilton.com, you may also contact Hilton directly in the
manner set out in its Global Privacy Statement.

For matters relating to the newsletter, the daily menu or table
reservations at Cloud Restaurant, the procedure set out in the
separate Cloud Restaurant Personal Data Processing Policy
applies.

13. Zmeny tohto dokumentu

Tento dokument mézeme z Casu na Cas aktualizovat’. Aktualne
znenie vzdy zverejiiujeme na naSej webovej stranke. O
podstatnych zmenach Vas budeme informovat primeranym
spdsobom.

V Bratislave, 14. augusta 2026

13. Changes to this document

We may update this document from time to time. The current
version is always published on our website. We will inform you
of any material changes in an appropriate manner.

August 14th 2026
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